
Sprint IP Relay Mobile App: Registration Process 
 
1. Download the Sprint IP Relay app from the Apple App Store or 

Google Play Store. Search for Sprint IP Relay. 
 

2. Tap the Sprint IP Relay Mobile app to open. 

 
 
3. The pop-up screen appears and says: “SprintIPRelay would like to 

send you notifications.  Notifications may include alerts, sounds, 
and icon badges. These can be configured in Settings.”   
Tap ALLOW. 
  
 

 
 
 
 
 
4. The next screen is Sprint IP Relay Mobile Terms and Conditions.  

Read and tap ACCEPT. 
 
 

 
  



5. At the sign-up screen, tap “Register for Sprint IP Relay” at the 
bottom. 
 

 
 

  



 
6. Next is the Address screen. Tap to type as followed: 

 - Legal first name 
 - Legal last name 
 - Home Address 
 - Apartment/suite if any 
 - City, state, zip code 
 - Email address 
 - Date of birth 
 - Phone number. 
 

 
 



 
 

7. Read and tap to check on; “I have read and understand the 
advisory regarding 10 digit phone numbers.” 

 
8. Read and tap again to check on; “I certify I am eligible for a 10 

digit relay number because I am deaf, hard of hearing, deafblind, 
or have a speech disability. 
 

 
 
9. Tap NEXT. 

 
 
 



 
 
10. A pop-up screen shows your full address. If the address is correct, 

tap OK.  If not, tap EDIT to correct your address. 
 

 
 



11. Tap to create your username and password. 
 

 
 
12. On the Security Questions area, tap <SECURITY QUESTIONS>. 

 

 
 



13. Select a security question of your choice from the list. 
 

 
 
14. Tap to type the answer and then tap NEXT. 

 

 
 



15. The next few screens provide four personal random questions that 
you will answer correctly for identity verification.  The NEXT button 
will turn yellow when each question is answered. 
 

 
 

 
16. If verification fails, there is an option to contact Sprint Relay 

Customer Service from the mobile app to complete verification. 
 

 
  



17. The Profile screen appears with your new username and 10-digit 
Sprint IP Relay phone number. The registration process is 
complete and your Sprint IP Relay account is ready to use.  
Tap DONE. 
 

 
 
18. Tap the menu icon on the upper left of the screen to go to the 

MENU page. 
 

 
  



 
19. The MENU shows four options: 

- Settings 
- Customer Care 
- 911 Info 
- Sign Out 
 

 
 
SETTINGS: Change a password, text size and color, background 
color, select language (English and Spanish), and clear 
conservation history. 
 
CUSTOMER CARE: Make a call to Sprint IP Customer Care 
directly. 
 
911 INFO: Provides 911 Information for all Sprint Accessibility 
products and services. 
 
SIGN OUT: Log out Sprint IP Relay app.  NOTE:  In order to 
receive incoming calls, it is not recommended to sign out. 

 
 



 

 

 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsprintrelay.com&data=02%7C01%7Ckristine.m.shipley%40sprint.com%7C162dcd026ae24d906fcd08d46b1550a6%7C4f8bc0acbd784bf5b55f1b31301d9adf%7C0%7C0%7C636251186683035297&sdata=0U9bmXKrwz2hZuXrjeIS5cf3UsV%2F538Nc8%2BR4EVH4WE%3D&reserved=0

