
Sprint IP Relay Mobile App:  
Forgot Username & Password Process 
 
1. If you forgot your Username, tap USERNAME on the Sprint IP 

Relay home screen.  
 

 
 

  



2. On the Forgot Username screen, tap to type your email address 
and tap OK. 
 

 
 
 
 

  



 
3. Tap OK again and you will receive your username in your email. 

 

 
 
 
 
 



4. If you forgot your password, tap PASSWORD on the Sprint IP 
Relay home screen.   
 

 
   

  



 
5. Tap to type your username and tap NEXT. 

 

 
  



 
6. Tap to type a new password and then tap to retype to confirm 

password reset. The password and confirmation password must 
be the same on both lines. The password must have 8 to 10 
characters, one capital letter and one number.   
Tap CHANGE PASSWORD. 
 

 
 

 
 



7. Tap OK and the password has been reset. 
 

 
  



8. Tap to type your username and password to login.  
 

 
 

  



9. Tap REMEMBER ME button to turn on for one-time sign in.   
 

 
 

  



10. Tap SIGN IN. 
 

 
 
 

11. You are all set for Sprint IP Relay Mobile! 
 

 
 



 

 
 

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsprintrelay.com&data=02%7C01%7Ckristine.m.shipley%40sprint.com%7C162dcd026ae24d906fcd08d46b1550a6%7C4f8bc0acbd784bf5b55f1b31301d9adf%7C0%7C0%7C636251186683035297&sdata=0U9bmXKrwz2hZuXrjeIS5cf3UsV%2F538Nc8%2BR4EVH4WE%3D&reserved=0

