Sprint IP Relay Mobile App:
How to Change Text Size and Color

1. On the Sprint IP Relay Mobile App Call Screen, tap a MENU icon
on the upper left.
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Welcome to Sprint IP Relay.
You have not placed any calls yet.

2. Onthe Menu page, tap SETTINGS.
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3. On the Settings page, tap CONVERSATION STYLE.
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Conversation Style <
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Clear History
Remove all entries from the conversation log




4. To adjust text size, drag a slider to the right to increase text size.
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5. Onthe ACCESSIBILITY area, tap to turn on if you are using
Braille.
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6. Onthe CONTRAST area, tap one of three options as followed
- Black text on light grey background
- White text on black background
- Yellow text on blue background.
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7.  When the selections are complete, tap the back arrow to go back
to the SETTINGS.
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8. An “UPDATED SUCCESSFULLY” message appears. Tap the
back arrow once again to go back to the main Call Screen.
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9. You are all set with the CONVERSATION STYLE selection.
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Sprint IP Relay Service is a free service offered to individuals who are Deaf, Hard of Hearing,
DeafBlind, and have a Speech disability that allow them to place relay calls over the Internet
between locations in the United States (including its territories). Available only in USA and US
territories. International calls will either be blocked or terminated. Although Sprint IP Relay can be
used for emergency calling, such emergency calling may not function the same as traditional
911/E911 services. By using Sprint IP for emergency calling, you agree that Sprint is not
responsible for any damages resulting from errors, defects, malfunctions, interruptions or failures
in accessing or attempting to access emergency services through Sprint IP; whether caused by
the negligence of Sprint or otherwise. Other restrictions apply. For details, see sprintrelay.com

© 2017 Sprint. Sprint and the logo are trademarks of Sprint. Other marks are the property of their
respective owners. A-FM20-0674 v. 05-2017
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