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Website: deafwireless.ca | cad.ca | deafblindcanada.ca 

E-mail: lisa@deafwireless.ca | ffolino@cad.ca  | mchugh.mm@gmail.com 
 
 

Wednesday August 16, 2017 

Ms. Danielle May-Cuconato 
Secretary General 
Canadian Radio-telecommunications Commission (CRTC)  
Ottawa, ON KIA ON2  

Re: CRTC TNC 2017-33: Procedural Request for Review of the regulatory framework 
for text-based message relay services - File Number: 1011-NOC2017-0033 

Dear Ms. May-Cuconato: 

The Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC), the 
Deaf Wireless Canada Consultative Committee (DWCC), and the Canadian National 
Society of the Deaf-Blind (CNSDB) are aware that the proceeding CRTC TNC 2017-33: 
Review of the regulatory framework for text-based message relay services was closed on 
July 18, 2017.  

In this letter, we are making a procedural request to appeal to the Commission to reopen 
the proceeding briefly to add supplementary information essential to the record of the 
proceeding, based on information we have learned since July 18th, 2017.  Here is some 
background information and then rationale:  

1. Upon receipt of funds from the TNC 2015-134 proceeding, the Committee agreed, 
with its mandate with wireless telecommunications for Deaf, Deaf-Blind, and Hard 
of Hearing, that it was essential to send members from both CAD-ASC and DWCC, 
to the 22nd Biennial TDI (Telecommunications for the Deaf and Hard of Hearing, 
Inc.) Conference in North Bethesda, Maryland, United States. The conference was 
from July 27-29, 2017.  The attendees also took this travel opportunity to have 
meetings with different local offices of: state and federal government, nonprofit and 
telecommunications for the Deaf, Deaf-Blind, or Hard of hearing organizations to 
ask specific telecommunications questions to the experts related to IP Relay, Real 
Time Text (RTT), and others related to our contributions to the CRTC. 

2. Upon arrival, both DWCC and CAD-ASC were awestruck by the amounts and 
depth of the content of information related to Telecommunications for the Deaf that 
were provided at the conference. The volume of the information provided at the 
conference greatly exceeded our expectations.   

3. One presentation that stood out for us was focused on IP Relay Services and the 
Canadian attendees agreed unanimously that this information must be a crucial 
part of the record of this specific proceeding. 

4. Our joint intervention team attended a product demonstration and presentation of 
the Sprint IP Relay App for mobile, and team members collected photos of 
presentation slides and printed copies of the features of the app that facilitates IP 
Relay Services. While visiting the Sprint exhibition booth, we were provided with 
links to videos with the App features which demonstrated enhanced product 
features and descriptions to further understand the App itself.  

http://www.deafwireless.ca/
http://www.cad.ca/
https://www.deafblindcanada.ca/
mailto:lisa@deafwireless.ca
mailto:ffolino@cad.ca
about:blank
https://services.crtc.gc.ca/pub/instances-proceedings/Default-defaut.aspx?EN=2017-33&Lang=eng
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5. Upon returning home, attendees immediately began work on transcribing the hour-
long presentation that we filmed, completing it, and will soon begin to write a 
supplementary document for the 2017-33 proceeding.  

6. Meanwhile, our joint intervention team started communicating with the CRTC, with 
Mr. Bradley Gaudet, immediately after the long weekend. On 13 August 2017, he 
gave us instructions how we could request making the supplementary information 
available to the parties in the 2017-33 proceeding. 
 

As per Mr. Bradley Gaudet’s advice we are submitting: 1) rationale, 2) description and 3) 
timeline provisions, as follows: 
 
RATIONALE 

1. The rationale for the supplementary submission is that it will enhance and reinforce 
our interventions, survey analysis response and final submission and most 
importantly, it will refute a few of the responses received in the Reply Comment 
Round where wireless and telecommunication companies did not feel it was 
feasible to create IP Relay Apps. 

2. The supplementary information will refute and disclaim several companies’ view of 
the infeasibility of such a venture, even after seven years of providing IP Relay 
(July 21, 2010) and not making user-friendly IP Relay apps available to their 
customers. The new information provided will prove that it was, and is feasible.  

3. The Commission and the companies need to see this evidence - it is readily 
accessible and definitely possible to bring into Canada.  All the features that we are 
recommending are already available to Deaf, Deaf-Blind and Hard of Hearing 
consumers elsewhere.  

4. The supplementary information describes features that our joint group included in 
our recommendations are available, as this is not a relatively new idea and there is 
a product already!  

5. Our joint intervenor group have a bulk of evidence that would be provided in the 
supplementary package, and will show this not a new concept and there is no 
reason for the general companies’ resistance, when such an application is 
available. Additionally, if any one company had any or fear of re-inventing the 
wheel, these concerns would be allayed now that we confirm that the one company 
that has the app already is very open and willing to work with the companies in 
Canada to make such an App available, especially for those companies not wanting 
to re-invent a new app.  

6. Attendees learned other benefits of having the IP Relay App, in relation to VRS. 
When on road trips, consumers who use VRS will be unable to use video 
communications in areas of low wireless bandwidth connectivity, such as non-LTE 
or extended regions. The greatest benefit of having the IP Relay app is this medium 
is a considerable fallback mode of communication for relay services. Therefore, 
user-friendly IP Relay apps must be made available. Also, customers can use the 
IP Relay App to call 9-1-1 in case of emergency on highways, and in rural areas, a 
critical feature that enhances safety and inclusion - as shown in recent crises such 
as the BC wildfires, where some Deaf residents were cut off from communications. 

7. Subsequently, it is our view that with today’s technological advances and the 
abundance of availability of coding and programming, it is much easier to develop 
mobile apps can be accessible even when internet data access is not. It is 
inconceivable that the companies would not support greater and more reliable 
access to emergency services, which would also enhance the technical options 
available to a company’s customers.  This supplemental information will reinforce 
this view from our initial submissions, especially our recommendations (page 44 & 
45, Recommendations 1 & 2). 

8. It is our joint parties’ view that this supplemental information w ill make a significant 
contribution to the proceeding by addressing issues within its scope, thereby 

http://www.deafwireless.ca/wp-content/uploads/2017/07/DWCC-CADASC-CNSDB-TTY-IPRelay-Survey-Analysis-Report-27-June-2017_-FINAL.pdf
http://www.deafwireless.ca/wp-content/uploads/2017/07/DWCC-CADASC-CNSDB-TTY-IPRelay-Survey-Analysis-Report-27-June-2017_-FINAL.pdf
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affecting the policy analysis and outcomes of this proceeding. Therefore, it is critical 
to include the supplementary information in TNC 2017-33 for the Commission’s 
assessment and analysis. 

9. DWCC, CNSDB, and CAD-ASC does not anticipate any further questions from the 
other parties on the final supplementary package. The information will be very 
straightforward with a full description of features, benefit, and accessibility 
(especially for the DeafBlind).  
 

DESCRIPTION OF SUPPLEMENTARY INFORMATION 

10. The supplementary information primarily focused on IP Relay which include: 
a. Written description of the IP Relay App  
b. Five sections of Appendixes, described as follows: 

i.   Transcribed typed out English translation of the presentation provided in 
ASL 
ii.  Powerpoint Slides from the IP Relay App Demo presentation 
iii. Links to videos that illustrate and demonstrate the IP Relay App 
iv. Scanned PDFs of the product brochures. 
v. Contact information for further discussion with people on the Sprint IP 
Relay team. 
 

PRODUCTION TIMELINE 

11. It is our request and intent to briefly reopen to submit this supplementary 
information and then allow the proceeding to close up again.  We understand and 
respect CRTC’s intent to have a policy decision within four months of the 
proceedings closure, as stated in number 34 of this link, however we still believe 
this is still possible to submit this valuable information. 
 

12. Our proposed work timeline: 
 

● Wednesday August 16 - Complete transcribing the videotaped 
presentation as typed out in our document. 

● Thursday August 17 - Begin writing the formal written description of the 
supplementary written submission inclusive of all IP Relay App with the 
features, benefits, including accessibility highlights (DeafBlind features). 
Additionally, the group will include notes of what would possibly vary in 
Canada compared to the States to benefit product description. 

● CAD-ASC and the Committee has prior-scheduled meetings to attend on 
the Monday and Tuesday August 21 and 22, is therefore unable to finish up 
until the 23rd. 
 

● Thursday August 24 - IP Relay Supplementary package submitted on the 
morning of this deadline. 
 

REVISED PROCEEDING TIMELINE 

13. The proposed revised proceeding timeline for this supplementary submission: 

● Thursday August 24 - Final supplementary submission deadline 
 

● Monday September 25 - Revised 2017-33 proceeding cost application 
deadline for DWCC, CAD-ASC and CNSDB to submit for the expenses and 
all the consultative and analytic work done to ensure the experiences and 
views of Deaf, Deaf-Blind and Hard of hearing Canadians.  
 

http://crtc.gc.ca/eng/archive/2017/2017-33.htm
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Our joint intervention group calls on the CRTC to approve our request in this procedural 
letter with our proposed timelines for supplementary documents to be submitted. We 
sincerely anticipate that the documents will benefit everyone in this extended final round of 
the proceeding. The supplementary submission will contribute to the knowledge, evidence 
and decision-making process in this proceeding. 
 
If you have any questions, please feel free to contact the Chair and both of the Presidents 
in your response.  
 
 
Sincerest regards,  
 
 
Lisa Anderson-Kellett, Chair    Frank Folino, President 
Deaf Wireless Canada    Canadian Association of the Deaf-  
Consultative Committee     Association des Sourds du Canada 
lisa@deafwireless.ca     ffolino@cad.ca  
 
 
Megan McHugh, President 
Canadian National Society of the Deaf-Blind  
mchugh.mm@gmail.com  
 
 
 
Cc: Bradley Gaudet, CRTC 
Nanao Kachi, CRTC 
Gary Malkowski, Canadian Hearing Society, CHS 
Anthony Tibbs, Media Access Canada, MAC 
Lui Greco, Canadian National Institute of the Blind, CNIB 
Devin Currie, Maple Communications 
Esther Snow, Shaw Communications 
All parties in CRTC TNC 2017-33 proceeding 
 
 

***END OF DOCUMENT*** 
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