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December 21, 2016 

Eric Bowles 
Legal Counsel | Legal Sector 
Canadian Radio-television and Telecommunications Commission 
Ottawa, Ontario K1A 0N2 
Government of Canada 

VIA EMAIL: eric.bowles@crtc.gc.ca  

 

Hello Mr. Bowles,  

We acknowledge receipt of your e-mail and attached letter on December 14th regarding CRTC 
hearing proceeding accommodation measures for any Deaf and hard of hearing people who are 
attending. Our request covers both the proceedings of CRTC TNC 2016-116 and CRTC TNC 
2016-239 both in January and February respectively.  

On behalf of both Deaf Wireless Canada Consultative Committee (DWCC-CSSSC) and the 
Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC), the 
responses is that we are not satisfied with the suggested access being provided.  

In 2007, CAD-ASC went to court with the Canadian federal government and came out with a 
resulting decision where it requires the federal government to provide interpreters on request. 
Here is the referencing link. Please note especially the following sections: 

[126] Further, I will declare that where the Government of Canada engages in public or 
private consultations with non-governmental organizations in the development of policy 
and programs in which the deaf and hard-of-hearing Canadians have identifiable 
interests and the nature of communications requires such services, visual interpretation 
services are to be provided and paid for by the Government of Canada to allow the 
meaningful participation of organizations representing the deaf and hard-of-hearing 
communities. 

[127] It should be recognized that meaningful participation may be achieved through 
means other than visual interpretation services, such as in writing or through electronic 
media. However, departments and agencies of the federal government must ensure that 
consultations with the deaf and hard-of-hearing community, including face to face 
meetings, are not precluded by the failure to plan and budget for interpretation services 
where they are necessary to allow access to the consultation process. 
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With this, this means with the CRTC being a federal government agency, the CRTC public 
proceedings apply here. We hereby request sign language interpreters and real time captioning 
for both of the proceedings in January and February 2017. 

This essentially means with the case where the CAD-ASC won against the federal government, 
this empowers us the right to determine how we want our participation to be made accessible. It 
is our choice, not yours. 

While the offer to provide us with daily transcripts is benevolent, it does not satisfy our access 
needs. We are stating that we request sign language interpreters and real time captioning for 
our equal participation. 

With the proceeding planned well-in-advance, the budget and accessibility planning should not 
have had any issue with the number of parties confirmed as participating who are Deaf, hard of 
hearing and DeafBlind. 

Additionally, it must be pointed out that the burden of the accessibility costs should not fall on 
the intervenors, especially the non-profit and to have them at a deficit for a time period waiting 
for reimbursement is nuts. To place the burden back on the non-profits is unacceptable. 

To further our rationale, here is a perspective: when we are in a proceeding and the sign 
language interpretation is provided for only a small window of time, we are only able to get a few 
parties’ perspectives (limited scope of perspective) and then we are forced to read the rest of 
the parties’ transcripts, which could be over 2000 pages of reading and highlighting to formulate 
our perspectives.  Compare this to the other hearing people in the audience who can simply sit 
there and listen and take only the notes that they need to help formulate their responses at 
the end of the proceeding.   

We merely would like the same experience as the other parties’ and people in the audience to 
only take down what we need and respond without wasting hours of reading through lines to 
find what we need and submit a response formulated from the week's’ attendance in a timely 
manner. 

Thank you for your consideration on this letter, and we look forward hearing from you soon as 
possible. We would like to wish you a Happy Holidays!  

 

Sincerely, 
Lisa Anderson-Kellett, Chairperson               Frank Folino, President 
Deaf Wireless Canada Consultative Committee  Canadian Association of the Deaf-
Association des Sourds du Canada 
 

cc: Danielle May-Cuconato, Secretary-General, CRTC 
Jean-Pierre Blais, Chairman, CRTC 
Stephen Simpson, CRTC Commissioner for BC and Yukon 
Jo-Anne Platt, Administrative Assistant for CRTC Commissioner for BC and Yukon  
Jade Roy, Supervisor, Public Hearings, CRTC 
Linda Roy, Supervisor, Public Hearings, CRTC 

James Roots, Executive Director, Canadian Association of the Deaf-Association des Sourds du 
Canada 
Gary Malkowski, Vice President, Stakeholder and Employer Relations, Canadian Hearing 
Society 
Anthony Tibbs, Chair of the Board and the Acting CEO, Media Access Canada 
Beverley Milligan, Analysis and Research, Media Access Canada 
Kim Kilpatrick, GTT Coordinator, Canadian Council of the Blind  
Megan McHugh, President, Canadian National Society of the Deaf-Blind 
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