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APPENDIX A - IMAGES and SCREENSHOTS 
 
 
Australia 

Australians have integrated relay systems and all are integrated into one application, as seen 
in the screenshot:  

 

 
 
 
 

 

 

 

 

 

 



2 

POWERS OF OBSERVATION: APPENDIX IMAGES of IP RELAY CLIENT LOGIN 
SCREENS 

 

1. TELUS IP RELAY  

 
 
 
 

2. ROGERS IP RELAY

 

 

 

 

https://iprelay.telus.net/IPRelayApp/servlet/WelcomeServlet
https://go.iprelayservice.net/IPRelayApp/servlet/WelcomeServlet
https://go.iprelayservice.net/IPRelayApp/servlet/WelcomeServlet
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3. EASTLINK IP RELAY 

 
 

4. COGECO IP RELAY   

 

 

 

 

https://iprelay.eastlink.ca/IPRelayApp/servlet/WelcomeServlet
https://iprelay.cogeco.com/IPRelayApp/servlet/WelcomeServlet
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5. MTS IP RELAY  

 

 

6. SASKTEL  IP RELAY 

 

 

 

 

 

https://iprelay.mts.ca/IPRelayApp/servlet/WelcomeServlet
https://messagerelayip.sasktel.com/IPRelayApp/servlet/WelcomeServlet
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7. VIDEOTRON IP RELAY  

 
 

 

 

8. BELL IP RELAY  

https://iprelay.videotron.com/IPRelayApp/servlet/WelcomeServlet
https://iprelay.bell.ca/IPRelayApp/servlet/WelcomeServlet
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9. SHAW IP RELAY 

 

10. FREEDOM MOBILE IP RELAY  

 

 
 

 

 

 

https://iprelay.shaw.ca/#/
https://iprelay.northern911.com/IPRelay.php
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Screenshots of Non-Responsive IP Relay on Smartphone (iPhone) Internet 
Browser  

Horizontal view 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Vertical View - had to scroll screen right to left then left to right to carry on 
conversation, screenshot 3 times: 
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Images of REDACTED & Cumulative Reports      

 
Source: Exhibit 201-3  

 

Source: 2012 Reporting 
 

 

 

 

 
 
 
 
 
 

https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.1.pdf
https://ecfsapi.fcc.gov/file/7021915099.pdf
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APPENDIX B - LINKS 
 
UNITED STATES OF AMERICA 

 

Message Relay Services Statistics and Reporting 

 

Rolka Loube Public Utility and Telecommunications Consulting FORMS and 

REPORTS 

http://www.rolkaloube.com/formsreports 
 

83 page Interstate TRS Fund Report - July 2012 to June 2013 

https://www.fcc.gov/general/telecommunications-relay-services-trs 

 

Interstate Fund TRS Performance Status Report July 2011 to July 2012 

https://ecfsapi.fcc.gov/file/7021915099.pdf 

 

2011 Example of Reporting: https://ecfsapi.fcc.gov/file/7021690417.pdf 

 

FCC 
Updated STATS documents: Link with all 2017 TRS Report PDF links: 
https://www.fcc.gov/ecfs/filing/1060251756288 and all the individual links below: 
 
Exhibits:  
 

Exhibit 201-3.pdf - Exhibit 1-3 

IP CTS Historical  

Cost Rate Data Comparison 

 

Exhibit 201-3.1.pdf - Exhibit 1-3.1 

Estimates for Tariff Year 2017-2018 

 

Exhibit 201-3.3.pdf - Exhibit 1-3.3  

IP CTS Optional Rate  

Requirement Comparison 

 

Exhibit 202.pdf - Exhibit 2 REVISED 

RL Recommendation with retroactive reimbursement to January 2016 

 

OTHER REPORTS OF INTEREST -  

 

TRS by State - Complaint Log Summaries Annual Reports of TRS Informal 

Complaints: https://apps.fcc.gov/edocs_public/attachmatch/FCC-17-86A1.pdf  

 

 

http://www.rolkaloube.com/formsreports
https://www.fcc.gov/general/telecommunications-relay-services-trs
https://ecfsapi.fcc.gov/file/7021915099.pdf
https://ecfsapi.fcc.gov/file/7021690417.pdf
https://www.fcc.gov/ecfs/filing/1060251756288
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.1.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.1.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.1.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%201-3.3.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%202.pdf
https://ecfsapi.fcc.gov/file/1060251756288/Exhibit%202.pdf
https://apps.fcc.gov/edocs_public/attachmatch/FCC-17-86A1.pdf
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AUSTRALIA 

1 - National Relay Service quarterly performance report—quarter 4, 2016–2017 

https://www.communications.gov.au/documents/national-relay-service-quarterly-

performance-report-quarter-4-2016-2017 

 

2 - National Relay Service quarterly performance report - quarter 3, 2015-2016 

A. Download file directly from Australia Communications website 

B. Direct link to PDF uploaded onto our website  
 
UNITED KINGDOM  

 

BT NGT Annual Report - October 2016-v1 

https://ngts.org.uk/content/news/NGT%20Annual%20Report%20Oct%202016_v1.pdf 

 

NEW ZEALAND 

 

Informational Brochure link - 

https://www.nzrelay.co.nz/Media/Resources/NZRelayServices.pdf 

 

Choice of Telecommunications access in one page - click “Deaf “ then “View Matched 

Services” and see how many telecom options there are available: 

https://www.nzrelay.co.nz/Users (7)  

Mobile Text Relay (MTR) - http://nzvis.co.nz/mtr/ 

Internet Relay - https://www.nzrelay.co.nz/Services/InternetRelay 

Support link - http://nzvis.co.nz/support/ 

DEAF WIRELESS CANADA CONSULTATIVE RESOURCE LINKS 

All DWCC’s documents for CRTC TNC 2017-33 are posted here:  

http://www.deafwireless.ca/index.php/2017/07/21/tty-ip-relay-services-services-de-

relais-ip-et-ats-crtc-tnc-adp-2017-33/ 

 

CNSDB’s RESPONSE to TSP RFI ANSWERS 

PDF - http://www.deafwireless.ca/wp-content/uploads/2017/11/CNSDB-Reply-to-
TSP-RFI-Responses-for-TNC-2017-33-06-November-2017-FINAL-with-LOGO.pdf 
 
WORD - DOWNLOADABLE -  
http://www.deafwireless.ca/wp-content/uploads/2017/11/CNSDB-Reply-to-TSP-
RFI-Responses-for-TNC-2017-33-06-November-2017-FINAL-NO-IMAGES.docx 
 
 

*** END OF DOCUMENT *** 

https://www.communications.gov.au/documents/national-relay-service-quarterly-performance-report-quarter-4-2016-2017
https://www.communications.gov.au/documents/national-relay-service-quarterly-performance-report-quarter-4-2016-2017
https://www.communications.gov.au/file/18586/download?token=vBQa6dGc
http://www.deafwireless.ca/wp-content/uploads/2017/11/national-relay-service-quarterly-performance-report-quarter3-2015-2016.pdf
http://www.deafwireless.ca/wp-content/uploads/2017/11/national-relay-service-quarterly-performance-report-quarter3-2015-2016.pdf
https://ngts.org.uk/content/news/NGT%20Annual%20Report%20Oct%202016_v1.pdf
https://ngts.org.uk/content/news/NGT%20Annual%20Report%20Oct%202016_v1.pdf
https://ngts.org.uk/content/news/NGT%20Annual%20Report%20Oct%202016_v1.pdf
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