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     ℅ Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC) 
 251 Bank Street, Suite 606.Ottawa, ON. K2P 1X3  

www.deafwireless.ca 
E-Mail:lisa@deafwireless.ca 
Twitter:@DeafwirelessCAN 

 

October 7, 2015 

 

Mr. John Traversy 

Secretary General 

Canadian Radio-telecommunications Commission (CRTC)  

Ottawa, ON. KIA ON2  

Dear Mr. Traversy,  

Re: File number 8665-C12-201507008 - Matters related to the reliability  and resilience of 

of the 911 networks,  CRTC 2015-305 Intervention   

The mandate of Deaf Wireless Canada Committee (DWCC) is to advocate for fairness and to 

promote the ideal of functional equivalency of the wireless device usage by American Sign 

Language (ASL) and Langue des Signes Quebecois (LSQ) users in Canada.  Our committee 

abbreviation is DWCC-CSSSC, but for the ease of communication purposes, “DWCC” will be used 

for consistency throughout this document.   We would like to emphasize that we are an ad-hoc 

committee under the auspices of Canadian Association of the Deaf (CAD-ASC) and are filing as a 

consumer group and a voluntary advocate committee with limited resources. We are an 

interested party to as noted in section 24 of the consultation procedure.  More about our 

Committee can be learned from our website: www.deafwireless.ca  

http://www.deafwireless.ca/
mailto:lisa@deafwireless.ca
http://www.deafwireless.ca/
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The rationale of this intervention is to provide anecdotal experiences by the ASL/LSQ users and 

the current Text with 9-1-1 issues have made an adverse impact to the health and safety of this 

demographic.  We are also eager to collaborate with the CRTC to provide our views on how the 

the parameters of quality-of-service standards should be established and to support the service-

level agreements to make a concrete investment in establishing SMS Text 911 that are viewed 

much more accessible to this demographic. If requested, we will plan to conduct a Canadian 

national Text with 911 survey to further illustrate this point and will be sharing the data results at 

a later date when appropriate. The questions in this Text with 911 survey will relate to barrier-

free access to Text with 9-1-1, SMS Text 911, the ease of use, technical accuracy, faster response 

times, voice plan removal, Text with 9-1-1 registration requirements, network reliability and 

education/outreach. Please note we have listed a sample of questions we would include in this 

survey in Appendix B at the end of this document. 

 This intervention is focused on wireless devices technology rather than TTY and IP-based 

technology that is currently used by some ASL/LSQ users.  The use of TTY and IP-based 

communication networks have been  declining, dramatically, in the past five years and landline 

phones are no longer common in this population. This is evident in the current and ongoing 

survey our Committee is undertaking to identify consumer issues with wireless services for 

ASL/LSQ users. 

 911 Networks  

Terminology: Text with 9-1-1  and SMS Text 911 are two different mechanisms  

1)  Text with 9-1-1 is for 9-1-1 call centres and/or emergency services with the ability to 

communicate with an ASL/LSQ user during an emergency, using wireless text messaging 

(SMS).  The current average turnaround time is two (2) minutes after an initial 911 

contact.  This technology is problematic here in Canada, from our community members’ 

shared experiences with our Committee members. 

Dial 9-1-1 on our cell phone to place an emergency voice call then wait for an initial text message 

from a 9-1-1 call centre. If you do not receive the initial text message within two minutes, you may 

end the voice call and redial 9-1-1.  We do have a problem with the line “If you do not receive..." 
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There are so many variables happening after dial 9-1-1: Call being on hold, congestion voice line, 

drop calls, out of range coverage. We are not familiar with this scenario that hearing people use 

with voice calls. 

“In the case of a PSAP automatic announcement, it indicates that all PSAP call takers are busy on 

other calls (voice recording, busy, fast busy). The caller should wait for the next available call 

taker. The caller would have no indication that the silent voice call portion of the T9-1-1 call 

process had been delayed or when the 9-1-1 call taker had answered.” ~ page 16 & 39 Consensus 

Report ESRE0061 T9-1-1 Text to 9-1-1 (T9-1-1) via silent voice call to 9-1-1 Trial Results. 3 

October 2012 Version:1.1  http://www.crtc.gc.ca/eng/archive/2013/2013-22.htm 

2) SMS Text 911 is  the option  

SMS Text 911 itself is   designed to enable text messaging – a 23-year-old SMS technology and 20-

year-old GPS technology in our hands. – that can only use a mobile phone that supports more 

advanced messaging & location apps.  

DWCC’s Recommendations:  

We are proposing that all 911 networks become equipped with the SMS Text 911 technology 

which is more technically accessible and reliable for our ASL/LSQ users’ needs. This document 

will include our American consumers’ experiences with SMS Text 911. The concept of  “Two 

minutes of a delay” shows more delay of time and confusion among many ASL/LSQ users.  In 

contrast, in the United States, the widely-used “SMS Text 911” has a four-second  response time. 

Thus, their experience is more direct, faster, user-friendly, reliable, accurate  and more accessible.  

For your reference, here is the link to the website: https://www.fcc.gov/text-to-911  as it will 

demonstrate how their SMS Text to 911 system is operated in the United States.   

The SMS technology was commonly used by previous Blackberry technology and it was 

considered reliable in the past years.  As technology has evolved, the paradigm shift in 

smartphone usage has become evident.  In our ongoing survey 

(www.surveymonkey.com/r/deafwireless), the majority, of the ASL/LSQ users currently use 

iPhones, in fact 62% are,  as per our preliminary survey results as of October 5, 2015. With this, it 

is possible that the current Text with 9-1-1 networks in Canada need to be upgraded and to 

become equipped with the SMS Text 911 technology rather than using the current model Text 

with 9-1-1 networks.  

http://www.crtc.gc.ca/eng/archive/2013/2013-22.htm
https://www.fcc.gov/text-to-911
http://www.surveymonkey.com/r/deafwireless


4 

We are basing these responses  on our experience with wireless 911 issues. We would like to 

emphasize that we are fully aware that the provision for improving the resiliency and reliability 

the 911 networks requires collaboration with the provincial, territorial and municipal 

governments responsible for emergency response (such as police, fire, ambulance) and the PSAPs 

that dispatch emergency responders.  We would like to see more accountability among major 

stakeholders involved in management of Canadian 911 networks.   

Before we proceed with our response, because this document indeed will be beyond 5 

pages, we wish to show you a summary of our intervention in the form of a Table of 

Contents, as you have required.  See next page: 
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Part I: Responses to the Proceeding Questions 

1.1 Committee’s Disclaimer: Again, we need to emphasize, we are a group of volunteers and 

hardly technical experts, and are submitting based on our Committee members’  experiences in 

both Canada and the US. We will do our best to respond accordingly to the best of our knowledge, 

and if we cannot answer, it will be left as N/A.  

1.2 Response to  Q1 We view the current technology of the 9-1-1 network components and 

transmission facilities generally are not quite representative and comprehensive within our focus 

group. It is in our view that the core issue at hand is Text with  9-1-1  networks is not technically 

compatible with the case of many of ASL/LSQ users who have voice-removed data plans on their 

wireless devices,  as noted in some of the interventions submitted for File #8663-C12-

201503186,  www.crtc.gc.ca/eng/archive/2015/2015-134.htm With the voice removed plans, 

Text with 9-1-1 is unavailable on their smartphones.  Hence, there is confusion after when 

registering and then at some point removing their voice plans, it is technically impossible to make 

a Text  with 911 contact.   

The actions of consumers, and the instructions of Text with 911 is becoming contradictory. We 

are finding this to be a hazard to the health and safety of our Canadian citizens within this 

specified population (ASL/LSQ users).  We will explain how those scenarios and reports that has 

an impact our views to answer this question.  

1.3 Issue #1 - Ramifications of Contradictory actions:  ASL/LSQ users do not realize the 

ramifications of removing their voice plans vs keeping the voice-plans on their Wireless Service 

Provider’s contracts and were unable to access Text with 911 in many cases. See screen shot 

capture of words found on a Rogers website:  

 

Source:  http://www.rogers.com/web/T911.portal?setLanguage=en  

http://www.crtc.gc.ca/eng/archive/2015/2015-134.htm
http://www.rogers.com/web/T911.portal?setLanguage=en
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This has led to our Committee’s belief that the system in place is not effective at all.  If you have to 

make temporary and emergency modifications in this case, we request that there be a telecom 

decision that Wireless Service Providers (WSP) are to be enforced to develop an accessibility plan 

to  include voice-minute plans as a solution to enable accessibility and save lives.   And, to develop 

a way for the minutes to be credited because for the most part they are unused by those who are 

ASL/LSQ users.  

Reference:  The AT&T accessibility plan for iPhones 

http://www.wireless.att.com/learn/articles-resources/disability-resources/text-

accessibility-plan-for-iphone.jsp  

1.4 Issue #2 - Timing delays: Many report that their Text with 911 messages were not being 

delivered promptly from the dispatchers and on both sides, sending and receiving messages often 

last longer than 15 seconds adding to confusion and false assumptions that their Text with 911 

calls are not going through. Calls are more likely to be dropped as a result.  

1.5 Issue #3 - Education and outreach:  There are many inconsistencies of information about 

Text with 911 across Canada.  Funding sources are necessary to maintain updated information via 

social media, various community agencies like Canadian Hearing Society (CHS), Western Institute 

of the Deaf and Hard of Hearing (WIDHH), and advocacy groups such as Canadian Association of 

the Deaf (CAD-ASC), and Deaf Canada Wireless Committee (DWCC).  Writing letters directly to 

these consumer groups with specific instructions to pass along or embed videos or instructions 

would have been more effective. Also ideal is requiring new notifications about expanded regions 

with Text with 911 capability should also come from the CRTC website directly. Allowing people to 

subscribe to an e-mail list with   Text with 911 updates would also be of great benefit.  A 

suggestion would also be to re-direct the 911 surcharges to enhanced or improved EDUCATION 

plans for the ASL/LSQ users.  

Other notes regarding Education and outreach in connection with   Text with 911 are as follows: 

 1.5 a.  ASL/LSQ users may not realize that they must register with their wireless service 

provider in order to access Text with 911. http://textwith911.ca/wireless-service-providers/   In 

our view, the page is scattered with Wireless Service Provider logos. The page is not very clear or 

simplified enough to follow clear step-by-step instructions.    

http://www.wireless.att.com/learn/articles-resources/disability-resources/text-accessibility-plan-for-iphone.jsp
http://www.wireless.att.com/learn/articles-resources/disability-resources/text-accessibility-plan-for-iphone.jsp
http://textwith911.ca/wireless-service-providers/


8 

   1.5b.  ASL/LSQ users may not understand that the steps for use of Text with 911 

actually involves first dialing the “real”  911 then waiting for a text message in return before going 

ahead for further dialogue.    

 1.5c. ASL/LSQ users may have misguided assumptions that Text with 911 works 

automatically as same as their hearing counterparts.  

 1.5d. Visiting American or other country ASL users go to Canada for purpose of 

pleasure or business reported frustration in their inability to access the Text with 911 feature 

because of the registration requirement. Deaf and hard of hearing tourists lives are placed in 

danger. 

 1.5e. The educational video in ASL done by E-Comm 911, which we applaud the initiative, 

yet we find that it is yet to be well-publicized and so far to our knowledge, the video is not 

available in LSQ. The video at this link: https://youtu.be/nzC6zbIsQvM only has 827 views.  In 

reality,  the number of views should be in the thousands! More about this is available at: 

www.ecomm911.ca  

1.6 Issue #4 -  Inadequate 911 map coverages:  Maps are not always promised or available to 

be provided by the  WSP.  http://textwith911.ca/service-availabilty/  Customers also reported 

that some areas do not have accurate or no LTE coverage which is a stronger wireless connection 

than the 4G networks and is more technically reliable. www. network.bell.ca/en/coverage   

1.7 Issue #5 -  Mandated inclusion of Deaf people on decision-making Board of Directors, 

such as CWTA’s Wireless Accessibility Committee Groups - how can major decision-making be 

made without the inclusion of the very people that the accessibility impacts?! It seems quite 

obvious to our group that with all the issues that have arisen from the Text with 911 issues, that 

no Deaf or Hard of Hearing person or an organization serving ASL/LSQ users was consulted in 

first place. This needs to be changed so MILLIONS of dollars can be saved making costly and 

erroneous decisions. This Text with 911 system is NOT effective at this point.. The inclusion of 

informed and experienced Deaf and Hard of Hearing members needs to happen in the near future. 

2.0 Response to Q2:    Suggested possible Commission Action:   

Four Priorities in the view of DWCC 

https://youtu.be/nzC6zbIsQvM
http://www.ecomm911.ca/
http://textwith911.ca/service-availabilty/
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  2.1 Immediately, to accommodate a change in the Text with 911 system for all Canadians, 

there needs to be a change in the voice-plan requirement by WSP (Wireless Service 

Providers) for the sole use of Text with 911, to voice minutes. Minutes are only used when 

needed.  So, whereas consumers that do not use voice minutes, do not pay for the voice minutes, 

but instead, are credited for these voice minutes that are not used  in order to access Text with 

911.  ASL and LSQ users need standardized fair data plans with greater GB allowances that allow 

for video communications, even in emergency situations. All 911 calls take priority regardless if 

data plans are over the GB limit or pay-as-you go plans have expired. All 911 calls shall not be 

charged with the voice minutes as an accessibility REQUIREMENT which should be evident as per 

the CRTC Accessibility Policy 2009-430.   

This crucial difference between voice plans and voice minutes and can be incorporated in the 

Deaf Wireless plan’s standard feature. This is minimal and can directly technically be remedied 

by the Wireless Service Providers (WSP) and Emergency Service Providers (ESP) in feasible 

software upgrades. The CRTC needs to take a closer examination of the practise where many WSP 

attempt to  justify and push the use of voice plans over voice minutes because they have a 

vested economic interest. This itself creates further contradictions in accessibility measures for 

the ASL/LSQ users community.    

2.2 Reliable/Direct Access SMS Text  9-1-1- Merge all the accessibilities into ONE GPS-enabled 

app to ensure continuity of communication to prevent outages. This issue can be done, according 

to this article: https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-

911-from-your-cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you/     Yet in the 

DWCC’s view, in Canada this action plan is not being utilized by our WSP and ESP to allow this 

capability catered for our Canadian ASL/LSQ users. 

2.3 Improved and Enforced Emergency-911 notification systems put into place:  The 

ASL/LSQ users are always often last to know about notifications and emergency alerts. This 

compromises the public health and safety of thousands in Canada. The recommendation: any 

major emergency notifications such as natural disasters, major chemical spills , WSP 

technical/network outages, would be  the development of an app downloaded on wireless devices 

made into text/SMS notifications.  This specialized app shall be at no cost to all and can be 

modified for accessibility for the Deaf-Blind and cognitively challenged individuals. Many hearing 

counterparts were able to access this emergency notifications via radios and other media outlets.  

https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-911-from-your-cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you/
https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-911-from-your-cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you/
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This is one primary example where functional equivalency can be easily achieved for public 

safety.    

2.4 Elimination of the 911 Registration requirement: This is not required in the United States 

for the ASL users community and it would immediately eliminate the frustrations of many ASL 

users visiting Canada for the purposes of pleasure or business.  The  North American Numbering 

Plan (NANPA) exists therefore no such reason for the requirement.  The rationale for such 

requirement  for research, stats, monetary reasons, Emergency dispatchers arguments, ESWG,  

and WSP (Wireless Service Providers) is irrelevant. It is technically feasible to do so. Hearing 

counterparts are not required to register for 911 so why should the ASL/LSQ users and hard of 

hearing community are asked to ? It further complicates and serves no purpose.  

 3.0 & 4.0 - Response to Q3 and Q4: It is in the view of DWCC  that the reliability of the SMS Text 

911 networks system-wide shall be treated in the same context as if it is a voice 9-1-1,  as 

functional equivalency which is included in our Committee’s mandate. 

 5.0 Response to Q5: It is in the view of the DWCC that the annual reports of SMS Text 911 

Reliability by various PSAPS need to be made available and public on an annual basis and 

delivered to such service and advocacy organizations that serve the Deaf and Hard of Hearing 

Community such as  Greater Vancouver Association of the Deaf (GVAD), Western Institute of the 

Deaf and Hard of Hearing (WIDHH) in British Columbia, Deaf Hear Alberta, Alberta Association of 

the Deaf (AAD), Canadian Association of the Deaf (CAD-ASC) and Canadian Hearing Society to 

name a few.  

6.0 Response to Q6 -  Wireless Service Providers (WSP)  must notify and alert to mobile 

users via email or SMS alert when the SMS-LTE outage or MTS-SMS outage occurs. See Appendix 

B with Reference images and maps for more information and examples of what we wish to see.  

7.0 Response to Q7 -  Quality of Service  

Commission should establish quality-of-service standards for the provision of the SMS Text 911 

networks by 9-1-1 network providers should adopt for annual reporting: - stats with reliability 

and resiliency, outage, and follow-up complaint report ~ problem with SMS Text 911 system. 
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Q8  Other matters: 

PART II - Text with 911 Real-life Communication scenarios  

2.8.0 -  Scenario #1  A Deaf/hard of hearing 

person drives off into a ditch, barely alert 

enough to be able to Text with  9-1-1 yet passed 

out within 5 seconds and was not able to inform 

the dispatcher where the driver is exactly 

located and not able to explain the emergency 

situation.  The issue is the inability to 

communicate with the dispatcher the situation 

which could be easily solved by the SIMPLE TO 

USE downloadable app that allows the feature to 

push ONE or MORE of  the symbols of fire, 

police, ambulance to have the correct services 

dispatched. To view a visual of several potential apps that would be compatible with the ASL/LSQ 

users, cognitively impaired and Deaf, speech impaired users can be viewed at:  

www.ten43.com/apps/Advanced911-iphone.html   

2.9.0 Scenario #2   Deaf-Blind person is alone and is in medical distress and is able to punch in 

Text  with 9-1-1 yet not able to communicate with the dispatcher because of the inability to read  

  2.10 Scenario #3  Deaf person  in medical distress, alone  and in full delirium , tried  to use Text 

with 911 only to realize it is not going through  because she didn’t register for it and her voice-

plan was already removed from her contract.  As a result, had to text to her friend whom used IP 

relay to get a hold of 911 , only to have the call dropped twice until the third call got through. The 

ambulance arrived at her home 25 minutes later.  

2.11 Scenario #4 - MTS Text with 911 Outage situation: 

MTS SMS Outage Debacle: Recommend that all Wireless Providers to provide Service Status: Data 

Services, Voice Services and SMS Services on their website and notification alert via email and SMS 

based on the experience captured via Twitter, which shockingly indicates that Text with 911 was of 

lower priority than regular 911. An example of an appropriate and standardized alert would be: 

http://www.ten43.com/apps/Advanced911-iphone.html
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2.12 Media stories - 911 deadly flaws: lack of location data, and please reference to images in 

Appendix A: 

http://www.usatoday.com/story/news/2015/02/22/cellphone-911-lack-location-

data/23570499/ 

https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-911-from-your-

cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you 

http://www.publicintegrity.org/2015/09/29/17935/cell-phone-lobby-win-means-more-people-

will-die 

 Part III Response to Q8 - Other matters: 

3.1  Recommended Emergency Service Provider’s links and apps to consider 

           3.1a. Advanced 911 by Ten43 Technologies  www.ten43.com 

           3.1b. 911HelpSMS  by Cab Match. LLC. www.911helpsms.com 

http://www.usatoday.com/story/news/2015/02/22/cellphone-911-lack-location-data/23570499/
http://www.usatoday.com/story/news/2015/02/22/cellphone-911-lack-location-data/23570499/
https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-911-from-your-cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you
https://www.washingtonpost.com/news/the-switch/wp/2014/07/10/calling-911-from-your-cell-phone-in-d-c-good-luck-getting-first-responders-to-find-you
http://www.publicintegrity.org/2015/09/29/17935/cell-phone-lobby-win-means-more-people-will-die
http://www.publicintegrity.org/2015/09/29/17935/cell-phone-lobby-win-means-more-people-will-die
http://www.ten43.com/
http://www.911helpsms.com/
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          3.1c. RapidSOS www.rapidsos.com  

          3.1d. GPS to SMS is an iPhone app that makes it possible to share your current location 

by sending a SMS or E-Mail. http://gps-to-sms.blogspot.ca/p/gps-to-sms.html 

 3.2   The goal is standard access for all ASL/LSQ users, the Deaf-Blind and persons with 
cognitive challenges.        

          http://money.cnn.com/2012/07/18/technology/att-mobile-share-plan  

3. 3 Federal Communications Commission (FCC) position 

The FCC has "no higher priority than ensuring the reliability and resilience of our nation's 

communications networks so that consumers can reach public safety in their time of need," FCC 

Chairman Tom Wheeler said in a press release.  

"Communications providers that do not take necessary steps to ensure that Americans can call 

911 will be held to account.”  

“Due to life, health, safety or property, all 911 must be reliable, through and mandated.”   

"Accessibility must be a first thought, not an afterthought" ~ Tom Wheeler, FCC 

3.4  CRTC Files 

3.4a  p://www.crtc.gc.ca/telecom/eng/HEARINGS/2012/2012-206oc2.htm  

The Commission is proactively reviewing the reliability and resiliency of these networks, as 

identified in its 9-1-1 Action Plan Report due Dec 31, 2014 and December 31, 2015 

3.4b  http://www.crtc.gc.ca/eng/archive/2014/2014-342.htm 

3.4c  The Emergency Services Working Group (ESWG) 2012 report 

www.crtc.gc.ca/cisc/eng/cisf3e4g.htm (ESRE0061) had already outlined such  issues yet much of 

the report was done without the accessibility lens and input from the ASL/LSQ users 

community.   

3.4d Telecom Decision 2010-224, the commission approved CRTC Interconnection Steering 

Committee (CISC) - Emergency Services Working Group (ESWG) consensus report recommending 

http://www.rapidsos.com/
http://gps-to-sms.blogspot.ca/p/gps-to-sms.html
http://money.cnn.com/2012/07/18/technology/att-mobile-share-plan/
http://www.crtc.gc.ca/telecom/eng/HEARINGS/2012/2012-206oc2.htm
http://www.crtc.gc.ca/eng/archive/2014/2014-342.htm
http://www.link/
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a solution referred as SMS T9-1-1 via silent wireless voice call. 

http.//www.crtc.gc.ca/eng/archive/2013-22.pdf  

3.4e In Telecom Decision 2010-224, the Commission approved the CISC ESWG consensus report 

recommending a solution referred to as “SMS T9-1-1 via silent wireless voice call” (T9-1-1 

service) http://www.crtc.gc.ca/eng/archive/2010/2010-224.htm   

3.5  More about SMS Text 911 Technology: 

●  provide enhanced functionality, increased reliability, and a reduced risk of congestion for 

9-1-1 calls. 

● SMS can pass thru congestion for 9-1-1 voice calls. Demonstrate US Text to 911 with SMS 

Text 911 + GPS apps.  Majority of them prefer Text to 911 over Text with 911.   

        http://www.mbacpallc.com/new-fcc-text-to-911-rules-obstacles-and-reminders/   

      A text may also go through when you have a low signal because it takes less bandwidth to 

transmit.  https://www.puretalkusa.com/blog/tips-and-tricks-for-using-cell-phones-in-

emergencies/  

  There has been progress with E911 and NG911 development  and  locating cell phone calls 

remains major obstacle for 911 dispatchers. The  SMS Text 911  App can potentially give more 

accurate locations for victims whether indoors or elsewhere using smartphones. This same SMS 

Text 911 App can be also suitable for anyone else with the inability  to use voice communication, 

whether due to a disability, the nature of emergency (eg, robbery  in progress or domestic 

violence scenarios where a “silent” call would have been more appropriate) and network 

congestion.  

 

 

 

 

 

 

http://www.crtc.gc.ca/eng/archive/2013-22.pdf
http://www.crtc.gc.ca/eng/archive/2010/2010-224.htm
http://www.mbacpallc.com/new-fcc-text-to-911-rules-obstacles-and-reminders/
https://www.puretalkusa.com/blog/tips-and-tricks-for-using-cell-phones-in-emergencies/
https://www.puretalkusa.com/blog/tips-and-tricks-for-using-cell-phones-in-emergencies/
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3.6 Conclusion:  

We the DWCC are aware with  the current Text with 9-1-1 mechanism involves changing to the 

SMS Text 911 and would have a wide-ranging implications on WSP’s, ESP’s (Emergency Services 

Providers)  the 911 networks and ESWG’s  Whatever it may involve software changes, manpower, 

organizational  structural meetings and implementing a source of funding mechanism. Having 

said this, we think the  investment in saving lives and promoting the health and safety of the Deaf, 

Hard of hearing, Deaf-blind , other persons with cognitive challenges  and other people who may 

prefer “silent” 911 calls is very much worth it. . This is  far more important than the bottom line 

of the Wireless Service Providers, Emergency Response Providers and other such  organizations. 

So much of the 911 networks decision-making process had indeed been without the accessibility 

lens of the ASL/LSQ users community for a long time. We are aware that there are many reports 

of such to the EWSG and CWTA organizations outlining such similar scenarios mentioned in this 

document.   We would be more than glad to collaborate with those organizations and put in 

implementation  for those  changes.  We know that the CRTC’s role  is to establish the reliability 

and resiliency regulatory  measures as well as quality of indicators  put in place. The accessibility 

in the Wireless Code CRTC 2013-271 needs to be considered.   After all,  we live in a mobile-first 

app world.  

“The focus should not be on the cell phone companies who are providing the service, the focus for the 

FCC/CRTC should be saving people’s lives” ~ Jacquene Curlee, Shane Anderson’s Mother. 

We look forward in having this conversation with CRTC and achieve the  momentum.  

Thank you,  

Lisa Anderson-Kellett, Chair of DWCC 
Arista Haas, DWCC Secretary 

Text with 911 Subcommittee Team: 
Eileen Edinger-Writing Drafter  
Jeffrey Beatty-Technical advisor for writing team  
Marjorie Cameron-911 Committee member  
Darryl Hackett-911 Committee member  

Note: numerous parties such as CWTA will be sent a copy of this in hopes of further future 
collaboration on improvements and enhancements to the existing system. 
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PART IV: Appendixes 

4.1 APPENDIX A  - Images and Captures connected with  Text with 911, Enhanced 911 

system, and Text with 911.  

 

4.1b. The Enhanced 9-1-1 system: 

This diagram show how Wireless Calls with SMS Text with 911 apps reached directly PSAP 

with accurate location with text message rather than PSAP uses their triangulation to 

locate wireless callers with inaccurate location (50M to 350M range). Wireless network 

operators must provide the latitude and longitude of callers within 300 meters, within six 

minutes of a request by a PSAP 
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4.1.b A-GPS or Assisted GPS helps to better triangulate your position by using cellular network data 

to triangulate your position. It improves the “Time to First Fix” or TTFF which is initial time taken 

to triangulate your position. A-GPS acquires the location of satellites via cellular networks thus 

speeding up the process. When GPS signals are weak, the cellular signals come in quite handy to 

locate your smartphone.  Wireless network operators must provide the latitude and longitude of 

callers within 300 meters, within six minutes of a request by a PSAP’s triangulation. 
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4.1.b This was created by someone who voluntarily took the time to make Text with 9-1-1 Map 

for the purpose of information. Nothing happen with CWTA as they choose to use as list of service 

available.  FCC is currently working on interactive Text to 911 map and will soon post it up on 

their own website. 
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4.1c. FCC: PSAP Text-to-911 Readiness and Certification Registry: 

FCC maintains a centralized database that lists those PSAPs that have registered and certified 

their readiness to receive Text  to 9-1-1, and list the date of each PSAP’s request.  
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PART IV: APPENDIX B - Sample Survey Questions for Text with 911 Services for Canadian 

ASL and LSQ Users  

 

4.B.1 Are you Deaf, HH, DB 

 4.B.2 How old are you? 

4.B.3  Where do you live? 

4.B.4 Are you registered with Text with 911?  Y, No, I don’t know 

4.B.5 Why or why not?  Explain in text. 

4.B.6 Do you find the registration process  

a. easy,  

b. OK,  

c. hard or problematic and can’t get through. 

d.  

4.B.7 How did you learn about Text with 911? 

e. friend 

f. community member 

g. family 

h. email 

i. Deaf community website 

4.B.8 Do you know and understand the requirements for registration? 

4.B.9. Do you find the E-Comm video and website on Text with 911 clear to understand? why or 

why not? 

4.B.10. Do you know if your living area/region has enabled Text with 911 services?  

4.B.11  How did you find out about your living area/region has Text with 911 or not? Type in text 

where you find the information 

4.B.12 Do you understand the registration process and steps at this page: 

http://textwith911.ca/wireless-service-providers/ 

Yes  

No, Explain:  

*****END OF DOCUMENT**** 

http://textwith911.ca/wireless-service-providers/

