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Ms. Danielle May-Cuconato

Secretary General

Canadian Radio-telecommunications Commission (CRTC)
Ottawa, ON. KIA ON2

File No: 1011-NOC2016-0116

Dear Ms. May-Cuconato:

Pursuant to the Commission’s requests for information in TNC 2016-116 dated on 22 July
2016, Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC) and
Deaf Wireless Canada Committee (DWCC) would like to hereby submit our responses to the
2nd round of requests for information (RFI) in the attached pages.

Please note that our organizations DWCC and CAD-ASC do not formally represent deaf-blind
Canadians, we have consulted with the Canadian National Saociety of the Deaf-Blind
(CNSDB). DWCC and CAD-ASC recommend that the CRTC formally invite the organization
Canadian National Society of the Deaf-Blind (CNSDB) to be included in the proceeding to
answer these types of questions to get these deaf-blind Canadians’ perspectives included in
this proceeding. See separate letter with direct request.

Please include both of our e-mail addresses in the proceeding notifications: ffolino@cad.ca
and lisa@deafwireless.ca if the Commissions has further questions.

Sincerest regards,

Frank Folino, President Lisa Anderson-Kellett, Chair
Canadian Association of the Deaf- Deaf Wireless Canada Committee
Association des Sourds du Canada


http://www.deafwireless.ca/
http://www.cad.ca/
mailto:lisa@deafwireless.ca
mailto:ffolino@cad.ca
mailto:lisa@deafwireless.ca

In paragraph 25 of its intervention, the CNIB submitted that “...subscribers who
are deaf-blind or who have other communication disabilities should be able to
attach a user profile to their mobile or landline number.” In your view, what
information should be included in a user profile? How would this information be
used to better serve these subscribers?

CAD-ASC and DWCC’s Response:

2.

DWCC and CAD-ASC are not in a position to answer this accurately. As a result,
DWCC and CAD-ASC have posed this question in several venues to get Deaf-Blind
Canadian’s perspective:

1) an online forum of deaf-blind people for their input;
2) direct e-mail to deaf-blind persons; and
3) e-mailed to a contact for the Canadian National Society Deaf-Blind (CNSDB)

DWCC and CAD-ASC also have arrived at the conclusion that in addition to copy and
pasting two responses, we received from deaf-blind persons and groups, jointly, we
request that the CRTC please include the CNSDB in this proceeding so they can
provide their perspective and lived experience. See separate letter for this request

Here are responses sent to us by Ms. Megan McHugh on behalf of the CNSDB board,
as well as a deaf-blind individual by the name of Penny Leclair, an identified deaf-blind
person from the province of Ontario:

On behalf of the CNSDB board, this is their input:

5.

“The information that should be attached to the user profile that would be inclusive of
deaf-blind Canadians, as well as suitable for other disabilities at their own discretion:

Name: (First name, Last initial)

Service Provider Contact: (Intervenor / Interpreter / SSP, usually available in Ontario
but not necessarily other provinces)

Backup Contact: (advocate, family member, etc)

Disability Description: (Deaf and Blind, with details such as totally
deaf-blind, deaf with small tunnel of vision, no vision and hard of
hearing, etc)

Communication Methods: (such as ASL, hand over hand ASL, 2 hand
manual, print on palm, loud clear voice, large print notes, typing on
iPad, braille, etc)

How to Interact With Me: (such as tap on arm/shoulder, stand directly
in front, turn lights on, etc)

Important Medical Info: (diabetes, heart disease, epilepsy, allergies,
cochlear implant, etc)

Service Animal Info: (guide dog, hearing ear dog, what to do with service
animal if person is unable to have it with them)”




6.

10.

11.

This is the response from self-identified deaf-blind individual Ms. Penny Leclair
from Ontario:

“The profile of someone who is deaf-blind should contain the degree of deafness and
blindness, plus how the person communicates without an intervenor, the method they
use if signing or gestures, exactly what a person would do if they could not sign, is
there a way information could be exchanged.

So that when an incoming call reaches 911, they see it is someone who is deaf-blind
and may not be able to communicate in the ways normally done. Then 911 will have to
deal with it in the way that will work for that person. Not all provinces have intervenors,
so if there is a way to communicate that has to be discovered.

Every Canadian should be able to access this service so that 911 may have to look
into video communication with someone with enough sight to sign and see the signing
at a computer, tablet or mobile phone.

If someone is using braille to read and a relay system is used, this has to be known,
since the lag-time to read the message might be longer and all parties would know
why.”

In sum, DWCC would like to also add that supplying identifying information should be
voluntary, rather than mandatory.

DWCC also found websites for the CRTC to use as reference:

e Deaf-Blind Accessibility Apps: https://www.iaccessibility.com/apps/deaf-
blind/index.cqi/
e HumanWare Deaf-Blind Communicator - hitp://www.puc.state.or.us/rspf/Spec-

DBC.pdf

Apps should be developed with tactile capability, such as vibrating mechanisms, with
identification through different vibration settings for each button. The buttons should be
large for the low-vision users to see. Whether these are desirable requires further
discussion with deaf-blind individuals and organizations.

To answer the same question for Deaf individuals, DWCC and CAD-ASC suggest that
there be an option where users can add that they are a sign language user, and sign
language interpreters are required for communication, with the contact information for
interpreter agency readily available/attached. This way, time is saved, when texting 9-
1-1 for an emergency, the user does not have to additionally take time to explain the
need for an interpreter to be present at the scene as well.

Accessibility Groups generally argued that accessibility should be taken into
account in the development of the new NG9-1-1 system, rather than retrofitted
once the system has been deployed. Media Access Canada added that
Canadians with disabilities are particularly challenged with accessing a system
inherently designed for persons without disabilities.


https://www.facebook.com/l.php?u=https%3A%2F%2Fwww.iaccessibility.com%2Fapps%2Fdeaf-blind%2Findex.cgi%2F&h=CAQEDbubDAQGWvKWL5Zg856FPPQ-GV7Xnm0XLjqahHJAVLA&enc=AZOQce07ueW04a2-sdXyufz0Ib4x5uv76iLK2b86YE5RjJone__kXXxi2xe6flZHAZDAc78lPOLceFDmjA9xhuXeA-CVZ5vLVp98mcLlFwGh2AuKCwROtXvDAl70_AzBTV2fUmFXp9OjukAxYRPVdBuS_KKvB98wpqqrOpq1gIATJQ&s=1
https://www.facebook.com/l.php?u=https%3A%2F%2Fwww.iaccessibility.com%2Fapps%2Fdeaf-blind%2Findex.cgi%2F&h=CAQEDbubDAQGWvKWL5Zg856FPPQ-GV7Xnm0XLjqahHJAVLA&enc=AZOQce07ueW04a2-sdXyufz0Ib4x5uv76iLK2b86YE5RjJone__kXXxi2xe6flZHAZDAc78lPOLceFDmjA9xhuXeA-CVZ5vLVp98mcLlFwGh2AuKCwROtXvDAl70_AzBTV2fUmFXp9OjukAxYRPVdBuS_KKvB98wpqqrOpq1gIATJQ&s=1
http://www.puc.state.or.us/rspf/Spec-DBC.pdf
http://www.puc.state.or.us/rspf/Spec-DBC.pdf
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CAD-ASC and DWCC comment:
We agree with the Media Access Canada group’s view and would like to add a quote
that perfectly illustrates their point:
"Accessibility must be a first thought, not an afterthought"
~ Thomas Wheeler, FCC Chairperson

Describe your view of what an ideal inclusively-designed NG9-1-1 system would
look like without being bound by existing architecture or services. Specifically,
what aspects should be included in the system design?

An ideal system design would incorporate and permit the sending and receiving of
messages without any need or requirement for vocal interaction. A required
speaking/hearing interface needs to be avoided, so that it is inclusive for ALL users,
including Deaf/Deaf-Blind subscribers. Users should have the option for audio/verbal
interaction as well, for Hard of Hearing users. Both verbal and non-verbal choices
should be given, with the ability for the user to choose their option/setting.

The ease of T-9-1-1 use is paramount to the system implementation, especially when
accessing the system on smartphones. This is key because it would include other
groups in the disability community such as: developmentally or speech-delayed,
speech-impaired, and cognitively delayed individuals. They too, are important and
valued members of Canadian society and deserve to be independent and secure in
accessing immediate help when needed, especially if they are with elderly parents, or
senior citizens living independently.

DWCC and CAD-ASC have found faults in the current system:

e Not everyone knows that you must register in order to access the Text with 9-
1-1 feature.

e Users are unaware that they must keep voice minutes on their contract/plan, in
order to access Text with 9-1-1.

e Current registration is presented in a confusing manner. Steps to registration
need to be clearly spelled out, or illustrated in picture and video formats for all
groups to comprehend and follow. Registration videos should also contain
ASL/LSQ, to be fully accessible.

To be inclusive to the deaf-blind, as well, tactile indicators such as vibration/buzzing
signals (ie. a short set of buzzes to indicate the 911 call was successfully sent from
individuals device, or a long 10-second buzz to indicate reception of emergency
service message, and an on-going series of “feel-beeps” (beeping that you can feel) to
advise the person that help is on the way. Alternatively, it can text messages for
confirmation, receipt of message, help is on the way, etc. A live video connection
available could also be added as an option.

Visually-simplified apps are highly recommended. Such visual-simplified apps are one
example of a universal design that fits the criteria of well recognized symbols of police,
fire, EMT and identifies it is a car accident. This type of app could be further modified
to fit with input from various stakeholder groups and consumer disability-related
organizations. By doing this, it will not only be more accessible for Deaf and Deaf-Blind
users, but other consumer groups from the disability community as well.

These visually-simplified apps would encompass universal design for subscribers of
differing disabilities. We recommend well-planned alpha and beta testing protocols,



20.
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24,
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27.

with inclusion of people of disabilities in testing the features and system, to ensure an
all-inclusive system design.

Please see images of such an app concept we would support, along with the link for
further app description and information: https://www.rapidsos.com/

NG9-1-1
GPS locations address
Identify Deaf/DB/SI caller Typ
Real-Time Text . ;
Direct Video Calls gﬂlr;:fnhr&.;!
Bluetooth connect Braille devices o
SMS Text 911 + GPS apps 155402554
must be a first thought. Address:
282 Union St

not an afterthought... — Braintree, MA 02184

We are in the process of developing a new survey specifically for Deaf Community
members, and will collaborate with the CNSDB to ensure the survey is also inclusive of
Deaf-Blind. This survey is specific to NG-911 and Text with 911, and will be able to
address your questions more clearly with statistical insight on inclusion as well, as
outline problems.

As a consumer group, we have identified a major concern for patient safety as the
speed of response between the initial call to the actual 9-1-1 dispatcher. It needs to be
reduced to 30-seconds rather than the life-threatening four minutes.

DWCC believes with evolving technology, GPS locator features could be implemented
along with the system design for the NG-911? We have had one situation where one
DWCC member was lying on the ground unconscious, and could not type coherently.
Such an app like the rapidsos, the one illustrated above, would have benefited the
patient the best, one click of a button and gps-locator capability. This is where the
GPS-locator with registration profile would have greatly benefited them in an
emergency situation. GPS-location features would not only benefit those in this dire
emergency situations, but such individuals and groups that require alternative
communications (ASL, speech and cognitive disabilities) and who cannot speak on
their smartphones.

The GPS-locator feature may not be 100% accurate, but it could at minimum
triangulate the area where the person would be located. GPS-location features would
not only benefit those in this dire emergency situations, but such individuals and
groups that require alternative communications (ASL, speech and cognitive disabilities)
and who cannot speak on their smartphones. These such pop-up registered profile
information can alert the call centre that the injured party has a specified identity.

Additionally, funding mechanisms need to be made available for efficient management
of consumer awareness and education; and the research and development of new
technological innovations, of such evolving NG-911 technologies.

How would this system address the needs of Canadians with disabilities
represented by your organization(s)? What issues would it address?

Ensuring that it is all-inclusive system design with as many optional variables included
as possible. Do not make it limited to a certain small-scale scope. Think INCLUSIVE of
all Canadians so it fits everyone from the start.


https://www.rapidsos.com/
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This new updated and inclusive system shall address the fundamental needs of
Canadians with disabilities with a sense of independence, security, dignity, and equal
access.

How would this system resolve issues that are currently encountered with the
existing system?

Please refer to our response in section 2.a. Ensuring it is visual, easy to use and
simplified will go a long way and include a great many number of Canadians.
Additionally, with a clear registration process, people will be able to access the system
as needed, without delay.

What are the most effective ways of reaching Canadians with disabilities to
ensure that they are aware of the system and how to use it?

32. The most appropriate and effective ways of reaching Canadians with disabilities
for awareness and usability are:

1.) Creation of a group such as the Telecommunications Accessibility Advisory
Group (TAAG) similar to FCC’s Disability Group with a consortium of various
national and regional disability, deaf-blind and Deaf consumer groups,
organizations and associations. The Deaf community in the United States
currently has the Telecommunications of the Deaf Inc. (TDI) and their website
is: https://tdiforaccess.org/. The TDI can be used as an example of the deaf-
focused similar concept. This TAAG would act as the main point of information
distribution and coordination among any issues that relate to
Telecommunications and Emergency Services. In our experience, there are
multiple oversights by varying levels of management, and technological
mechanisms. These oversights occur because of people who don't have the
lived experience of dealing with disability on a daily basis. People who
personally live with a disability can offer the best input and knowledge of
existing resources on these matters of their disability.

2.) CAD-ASC and DWCC are considering to act as the main point of reference for
dissemination of new and critical informational updates specifically for the Deaf
Community with the creation of Mailchimp distribution lists. We also have both
websites available to act as point of contacts: deafwireless.ca and cad.ca.
Combined, both groups have a wide community reach, with the capability of
distributing videos in four languages including English/American Sign Language
(ASL) and French/Langue des Signes du Quebecois (LSQ).

However, we need to re-iterate the matter of obtaining funding and staffing to monitor
these sites, and the distribution lists, as well as the cost of video creation. Community
Education is a valuable asset and has met the greatest success with the opportunity to
ask questions and get clarifications. This is the best opportunity for two-way
communication.

These are recommended Deaf stakeholder groups that would benefit from new
changes in the NG-9-1-1 We would like the CNSDB to respond for the national list of
Deaf-Blind stakeholders. When you include them in this proceeding, they shall be able
to answer accordingly.


https://tdiforaccess.org/
https://tdiforaccess.org/
http://www.deafwireless.ca/
http://cad.ca/

Provinces and Territories Deaf Associations and Service/Agencies

British Columbia Deaf, Hard of Hearing, and Deaf-Blind Well-Being
Program (WBP)

Greater Vancouver Association of the Deaf
Western Institute for the Deaf and Hard of Hearing

Alberta Alberta Association of the Deaf
Deaf and Hear Alberta

Saskatchewan Saskatchewan Deaf and Hard of Hearing Services
Saskatchewan Deaf Association

Manitoba Deaf Centre Manitoba
Manitoba Deaf Association

Ontario LSQ: Association ontarienne des Sourd(e)s
francophones

ASL: Ontario Association of the Deaf, Canadian
Hearing Society

Quebec Association de I'Ouie de I'Outaouais
Réseau québécois pour l'inclusion sociale des
personnes sourdes et malentendantes

New Brunswick Saint John Deaf and Hard of Hearing Services
Prince Edward Island N/A

Nova Scotia Society of Deaf & Hard of Hearing Nova Scotians
Newfoundland and Labrador Newfoundland and Labrador Association of the Deaf
Yukon We have a contact person that can reach out to Deaf

community members but no formal organization exists
of Deaf members in this Territory.

NWT N/A

35. 3. The outcome of the United States Federal Communications Commission (FCC)
Notice of Proposed Rulemaking (NPRM) 16-531 may impact the availability of
wireless and wireline terminal equipment (smartphones, telephone sets, etc.)
that support TTY relay service. Given the critical nature of 9-1-1 services,
provide your view, including supporting rationale, as to whether there would be
effects on Canadians with disabilities resulting from TTY relay service not being
supported in an NG9-1-1 environment. Include in your answer

36. your assessment of whether there are risks to your community, as well as the
number of people who will be affected and how. If exact numbers are not known,
provide estimates and an explanation as to how the numbers were estimated,;
and

37. We cannot attest to population numbers, but we can specify certain subgroups that
TTY device or TTY relay service incompatibility will severely impact:
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44.

45,

e Deaf or Hard of Hearing Senior Citizens - They are habitually using TTYs
because they are not familiar with, and not using updated technologies such as
smartphones, or IP-Relay services. Digital illiteracy and an unwillingness to
adjust to new technological innovations could be a factor. Consumer education
for this group can go a long way.

e Deaf-Blind Canadians with no sight at all that utilize such equipment as braille-
adapted TTYs (the brailler device is attached/connected to the TTY device).

e Non-signing Hard of Hearing Canadians, specifically those who do not use sign
language for communication.

e Deaf, Deaf-Blind, signing/non-signing Hard of Hearing people who reside in
provinces that do not have the ability to use NG9-1-1 because of outdated 9-1-
1 services, if their use of TTY’s to call 9-1-1 without the next generation
technology is impacted.

The above information is based on DWCC'’s front-line observations through lived
experience, and through CAD-ASC’s work in the community.

Additionally, here are some examples from the DWCC SURVEY ANALYSIS REPORT
- APRIL 2016 that includes points that state exactly why respondents still have TTY’s,
despite the cost of maintaining a landline and additionally also use a mobile device as
well. To read the response in its entirety, please view page 8 of the survey at this link:
http://www.deafwireless.ca/wp-content/uploads/2016/05/Deaf-Wireless-Canada-
Survey-Analysis-2016-REV02-APRIL-19-2016.pdf

“63% of the 896 respondents still have landlines in their households (Question 2).
They are keeping landlines because TTYs are still in use for the purpose of contacting,
through the relay services: the hearing people, public service, businesses, and
emergency services (911).”

Here are three examples of respondents’ comments on why they still keep their TTYs:

“| pay a lot for a landline that | use 2 or 3 times a month. | can't get rid of it because
some people still need to call me via TTY, or | call Relay Services to contact people.”
(Respondent #4360970455)”

“l do have a landline at home and rarely...use it because of so many hearing people
are not aware about the relay service operator or dislike to chat on 3rd party thru the
operator. | am still paying bundle bill under Bell Aliant.” (Respondent # 4305578772)

“It is unfair that we must use tty from a landline. Tty is needed to make business calls
that do not support email or text contact. | am paying for landline to use tty 0-3 times a
month.” (Respondent # 4306460417)

So therefore the conclusion is that yes there are still a significant number of people
who will still use TTY’s occasionally for the above mentioned reasons. This is not a
representation of the population as a whole, but reflects on the non-signing people with
hearing loss, or deaf senior citizens that are unable to make the transition to newer
technology. As Video Relay Services (VRS) start, and wireless plans fit the deaf
consumer’s needs, it may become the preferred communication option, but others will
still require the use of TTY’s/VCO’s.


http://www.deafwireless.ca/wp-content/uploads/2016/05/Deaf-Wireless-Canada-Survey-Analysis-2016-REV02-APRIL-19-2016.pdf
http://www.deafwireless.ca/wp-content/uploads/2016/05/Deaf-Wireless-Canada-Survey-Analysis-2016-REV02-APRIL-19-2016.pdf

b. an estimated time frame for when TTYs will no longer be used.

46. The aging population is the group we need to follow for timeline, those that are in their
mid-70s and older are still using TTYs. When this demographic decreases, the TTY
user numbers will also decrease, due to newer generations having a greater
adaptability to evolving technologies.

47. The best estimate is 10-20 years with small population of TTY-users, to full phase out.
The CRTC should conduct a survey to find the answers to this question, and enlist the
help of Canadian Deaf, Hard of Hearing and Deaf-Blind organizations in distributing
this survey. We must emphasize a paper copy must be made available to distribute to
the seniors, who may not have internet access for online surveys. The other
consideration is the CRTC or other groups with funding or project mechanisms should
guery the telecommunication service providers that provide TTY relay, or IP-Relay
services to obtain the statistical information required to answer this question more
accurately. DWCC and CAD-ASC will be happy to assist in the distribution of such a
survey.

48. The major effect of the NG-911 incompatibility with TTYs, is that it creates barriers for
those still dependent on this technology. It creates a major risk for our community if
people are not informed ahead of time that the TTY relay and emergency services will
no longer be in use. We recommend a time frame of at least 1 year of informed-
transition to fully phase out. The most affected groups by this transition would are
identified in 3a., in above earlier question.

49. Yet, we must share, there is no place within Canada that can physically repair broken
TTY’s, as they are no longer widely sold or distributed in Canada. Currently, a broken
TTY must be mailed to the US, an expense which can cost more than the device costs
itself.

50. In comparison, Canada cannot remove TTY access concurrent to the United States, as
the United States have different wireless plans which render TTY’s useless. In
addition, they have had VRS services for 10+ years, and Canada’s VRS is still under
development at the time of this submission. Due to this difference in wireless plans,
and stage of VRS development, Canadians need TTY’s as a rare habitual necessary,
and as a safety net until there are sufficient wireless plans, and stable VRS.

3. Provide your view on the best means of informing members of the public who will be
directly affected should TTY relay service not be supported in an NG9-1-1 environment.

51. Please see our response in 2d. Above. There are various ways to inform the Deaf and
Hard of Hearing community. An outreach campaign can be undertaken via several
means:

e ASL and LSQ information vlogs, which can be posted at various outlets such as
websites, social media, and e-mail blasts,

e Word of mouth, and

e Community presentations to community stakeholders groups about removing
the TTY ahead of time and announcing the indicating timeline of transitions to
the new NG 911 environment.

4. Leveraging lessons learned during the recent rollout of Text with 9-1-1 for Canadians
who are Deaf, hard of hearing, or have a communication disability, should the rollout of
NG9-1-1 services be coordinated and rolled out at the regional, provincial, or individual
PSAP level?



Explain the benefits, challenges, and risk mitigation strategies associated with your

proposal.
52. Benefits:
53. If the regional, provincial or individual PSAPS can all coordinate together for the rollout

54.

55.
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59.

60.

61.

62.

at the same time and or in phases with uniform, consistent information this would be
the most ideal.

A centralized point of information dissemination, such as the the proposed
Telecommunications Access Advisory group (TAAG), as well as posts on centralized
websites such as CAD-ASC and DWCC'’s websites, social media outlets, and e-mail
blasts,. Our groups concur that the CNSDB be tasked to spread through their deaf-
blind networks. The CRTC can also share this information on their website in an
accessible manner, with simple english and ASL/LSQ videos. This information can
then be shared on their social media channels. It lends more credibility to CAD-ASC,
DWCC and CNSDB, in being able to refer our audience to the CRTC website, rather
than solely our own.

An opportunity for question and answers and two-way communication is mandatory.
For Seniors, Deaf-Blind and hard of hearing individuals, plain-language printed
material available on-site, in enlarged font options would be valuable. Besides this,
gquestions and answers would be helpful carried out provincially, to give all Deaf, Deaf-
Blind, signing/non-signing Hard of Hearing people an opportunity to ask any questions
as needed, and get answers with ease.

Challenges:

Multi-levels of organizational management, with confusing distribution trees may be a
major issue. In order to keep this process clear, a great deal of planning and
coordination is required. This issue must be resolved and cleared up before
dissemination is attempted, so the public knows who to approach to get answers, and
so management understand who is responsible for handling which components.

Which or whom is the initiator of the information distribution? This is why the proposed
TAAG concept, or CRTC Accessibility office needs to be created in order to keep the
information distribution consistent.

Information may not be clear to some, plain language, and alternative formats such as
brailled, large print, contrast colours, ASL and LSQ must be made available.

Risk Mitigation Strategies:

a) Centralized information distribution systems must be put into place. CRTC
Accessibility Office, or proposed telecommunications accessibility advisory groups,
CAD-ASC, national deaf-blind and blind organizations is recommended. The senior
level or top-level organizations must be responsible, and prudent in trickle-down
distributions of information to branching organizations.

b) Not only relying on electronic version distributions, and having alternative paper,
braille copies as well as community presentation and workshops, is a major prevention
strategy to ensure that the least number of impacted individuals are left out of critical



information announcements or changes.

63. c) Do not forget to inform the three affected groups always - Deaf Seniors, Deaf-
Blind with reliance on specific technologies for communications, and hard of hearing
that do not sign.

64. d.) Involve potential subscribers in the alpha and beta testing phases and use this
information to resolve minor or major issues. The use of practice emergency drills is an
another possibility.

Disclaimer: Lisa Anderson-Kellett, is participating in this proceeding in her role as Chair of the
Deaf Wireless Canada Committee (DWCC), and not as a Director of the Canadian Administrator
of VRS (CAV, Inc.) All information contained in this submission in Lisa’s role as the Deaf
Wireless Canada Committee and not in the capacity as a Director of the CAV. No confidential or
proprietary information of CAV was used in the preparation of this or all preceding or
subsequent submissions. Any VRS-related queries, if any, will be deferred to other members of
the Committee to respond.

***END OF DOCUMENT***
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