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December 2, 2016 

Jade Roy 
CRTC Hearing Secretary/Supervisor 
Public Hearings, Canadian Radio-television and  
Telecommunications Commission (CRTC) 
 
VIA e-mail: jade.roy@crtc.gc.ca 
 
Re: Accessibility during CRTC TNC 2016-116: Establishment of a regulatory framework for next-
generation 9-1-1 in Canada 

Dear Ms. Jade Roy,  

Thank you for the e-mail sent on November 22, 2016 to formally invite us to participate on a 
panel at the hearing. We understand we are officially scheduled for presenting on Thursday 
January 19th, 2017.  We apologize for the delay in response as we were trying to learn and 
understand Megan’s accessibility requests, it is new to us. 
 
As per procedure, here is our formal request for accommodations required for our attendance 
and participation at the public hearing for Establishment of a Regulatory Framework for Next-
Generation 9-1-1 in Canada.  

We are organizing our response in this format: 

1) Monday-Wed and Friday in the audience - ASL and English CART only 
2) Day before Presentation - 3 hour prep meeting - Megan’s accessibilities to participate 

with us in preparation. ASL, LSQ interpreters are welcome to join the last hour of this 
meeting 

3) During presentation January 19, 2017 - ASL interpreters  
4) Moving to the audience the day of - ASL, LSQ, English and French CART 
5) Intervenors coming from Toronto - Ottawa - Toronto  

 
The panel consists of four individuals, representing 3 different organizations as one joint 
parties. The four individuals on the panel are: Frank Folino, President of the Canadian 
Association of the Deaf-Association des Sourds du Canada (CAD-ASC), Lisa Anderson-Kellett, 
Chair and Jeffrey Beatty, Technical Consultant of the Deaf Wireless Canada Consultative 
Committee, and Megan McHugh of the Canadian National Society of Deaf-Blind (CNSDB).  

Three of the panelists are Deaf, and one is hard of hearing and blind and has specific 
accessibility needs. All of us request English CART and require ASL interpreters. We request an 
additional 5 minutes presentation time, to accommodate for the sign language interpreter 
lag, especially with the additional intervenor team for Megan. 

Megan is hard of hearing and blind, and her accessibility requirements differ, in that she needs 
two full days of intervenor access, to guide her in and around train stations, to and from 
meetings, getting meals, and to the hearing location. In general, she needs assistance getting  
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to and from Toronto. The Intervenors will require a hotel room stay. Our panel recognizes that 
this might be a new type of accessibility request, thus, please do not hesitate to contact Megan 
and her Intervenors directly to make further arrangements and inquiry and clarification if 
required.  

1) Monday 16 January to Friday 19 January: The three Deaf panelists will be coming for 
the week, to attend and listen to the testimonials by the other WSPs, PSAPs, ESWGs, 
and consumer groups, with the goal of taking notes for our post-hearing response. We 
will appreciate both ASL interpreters and English CART.  
 
Rationale for CART Captioning - helps us for two purposes:  
1) When the interpreter is either behind or ahead of the speaking presenters, 
2) For visually reading new industry-specific vocabulary terms that we may require 
spelling out of.  
 
We would utilize both the interpreter and the captioning for our note-taking. We 
appreciate both accessibilities for this purpose on the other dates of the hearing the 
same week. 
 

2) Day prior to our presentation - Wednesday January 18, 2017:  
As the panel consists of members scattered across Canada, we will all plan to meet the 
day before, Wednesday to prepare in person for our presentation on Thursday.  
 
We would appreciate that we would like to request ASL interpreters team and Megan’s 
intervenors to join us for our 3 hour preparation meeting on Wednesday, January 18th, 
to prepare for the interpreting work the next day. Three hours is required, because of 
the extra time it will take to include Megan in our discussions and to allow her to fully 
participate.  

3) During the presentation - Thursday January 19, 2017: We need ASL interpreters for 
our presentation to the CRTC Commissioner panel and vice versa, when the CRTC 
personnel have queries for our panel of presenters. Megan will require her intervenors 
to sit with her and help interpret in a slower pace. 
 

4) In the audience, on the day of the presentation - Thursday January 19th, we would 
like to ensure that there are ASL, LSQ, English and French CART available for all the 
presentations all day.  Our team would join the audience for the other presentations 
that day. Megan, the hard of hearing and blind panelist, will also joining in the audience 
which requires her accessibility accommodation that her Intervenors will be with her 
for the day.  
 

Note: We are aware that two or three other Ottawa Deaf community people are also likely 
to attend in the audience as well, such as and members of the local office of the Canadian 
Association of the Deaf-Association des Sourds du Canada. 

5) Intervenors to assist Megan with travel from Toronto to Ottawa, via train on the 
Wednesday, and to assist her to the pre-meeting on Wednesday, to and from her meals 
and hotel room, and then to get to the hearing and to leave the hearing and return to 
Toronto.  
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DWCC, CAD-ASC and CNSDB hopes the CRTC will meet not only our presentation 
accommodations request; but also our request for the rest of the week’s accessibility, to 
maximize our participation in what DWCC, CAD-ASC and CNSDB considers a very critical 
proceeding to our Deaf, hard of hearing and Deaf-Blind communities. 

Please include both e-mail addresses in the proceeding notifications: ffolino@cad.ca and 
lisa@deafwireless.ca.  Please contact Megan to discuss about accessibility requests at 
mchugh.mm@gmail.com.  

 

Thank you, 

 
 
 
 

Lisa Anderson-Kellett, Chair    Nicole Marsh, Secretary 
Deaf Wireless Canada Consultative Committee                  Deaf Wireless Canada Consultative Committee 

 
 

cc: Frank Folino, President, Canadian Association of the Deaf-Association des Sourds du Canada 

      Megan McHugh, Representative, Canadian National Society of the Deaf-Blind 
 
attach: seating chart 
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