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c/o Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC) 
251 Bank Street, Suite 606, Ottawa, ON K2P 1X3 

www.deafwireless.ca 
E-Mail: lisa@deafwireless.ca 
Twitter: @DeafWirelessCAN 

December 8, 2016 

Jade Roy 
CRTC Hearing Secretary/Supervisor 
Public Hearings, Canadian Radio-television and  
Telecommunications Commission (CRTC) 
 
VIA e-mail: jade.roy@crtc.gc.ca 

Re: Accessibility during CRTC TNC 2016-116: Establishment of a regulatory framework for next-
generation 9-1-1 in Canada 

Dear Ms. Jade Roy,  

We are in receipt of your response via e-mail regarding Accessibility for our participation in the 
upcoming NG-911, we are only responding to one part of your reply, copy pasted here is what 
you said in the e-mail dated December 8, 2016: 

1.    ASL interpretation and English CART will be provided for all presentations and questions    
scheduled on Thursday 19 January until lunch time. 

2.    All efforts will be made to send you electronic copies of the hearing transcripts in 
accessible formats each day of the hearing and as they come into my possession every 
morning. 

3.    With respect to your requests that fall outside the hearing process as such - namely the 
provision of ASL interpretation services to assist in the preparation for our presentation 

We will respond to #1-3 and only one half of #3 as there was a two-part response for #3.  
 

1. DWCC, CAD-ASC, and CNSDB would like to ask what the rationale is for the limited 
provisions of interpreting? 
 

2. According to the Canadian Assn. of the Deaf v. Canada, [2007] 2 FCR 323, 2006 FC 971 
(CanLII) and the Canadian Charter of Rights and Freedoms #14 and #15, sign language 
interpreters are required to be provided for the time period we requested: Monday 
January 16 to Friday January 20, 2016.  
 

3. Additionally, we as a joint group would like to bring to your attention the following links 
that provide further background and information: 

         Federal Court Decision - http://decisions.fct-cf.gc.ca/fc-cf/decisions/en/item/52788/index.do  

http://www.deafwireless.ca/
mailto:lisa@deafwireless.ca
mailto:jade.roy@crtc.gc.ca
http://www.canlii.org/en/ca/fct/doc/2006/2006fc971/2006fc971.html?searchUrlHash=AAAAAQAgQ2FuYWRpYW4gQXNzb2NpYXRpb24
http://www.canlii.org/en/ca/fct/doc/2006/2006fc971/2006fc971.html?searchUrlHash=AAAAAQAgQ2FuYWRpYW4gQXNzb2NpYXRpb24
http://www.publications.gc.ca/collections/Collection/CH37-4-3-2002E.pdf
http://decisions.fct-cf.gc.ca/fc-cf/decisions/en/item/52788/index.do
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 National Union of Public and General Employees- 
http://nupge.ca/news_2006/n23au06a.htm 

 SLIAO - http://aregeebee.typepad.com/sign_language_interpretin/accessibility-laws-rights/  

Canadian Human Rights:  
 
English- http://www.chrc-ccdp.gc.ca/eng/content/your-guide-understanding-canadian-
human-rights-act-page1 
 
ASL - http://www.chrc-ccdp.ca/eng/content/multimedia 
LSQ - http://www.chrc-ccdp.ca/fra/content/multi-media 
 

4. In consequence, we repeat that we are requesting sign language interpreters and 
English real time captioning for the week of the Proceeding for NG-911 (and the Review 
of the Wireless Code in February). We would like to be able to follow what is happening 
with the other parties in the proceeding especially with the lack of accessibility provided 
by CPAC. 
 

5. In conclusion, we would like to leave you with two quotes: 

"As Canadians, deaf persons are entitled to be full participants in the democratic process and 
functioning of government," Judge Richard Mosely wrote. "It is fundamental to an inclusive 
society that those with disabilities be accommodated when interacting with the institutions of 
government." 

The Canadian Minister of Sport and Persons with Disabilities, Carla Qualtrough, said “We 
know that… Canadians who are deaf and hard of hearing face these additional hurdles to 
being included in our society and our workplaces and our communities…. I’m very keen to 
make sure that culture, that language, is protected in some way.” 
 
 
Thank you, 
 

 
 
 

Lisa Anderson-Kellett, Chair    Frank Folino, President 
Deaf Wireless Canada Consultative Committee  Canadian Association of the Deaf -  
(DWCC Consultative)                                                        Association des Sourds du Canada (CAD-ASC) 
      

Cc: Danielle May-Cuconato, Secretary-General, CRTC 
Jean-Pierre Blais, Chairman, CRTC 
Stephen Simpson, CRTC Commissioner for BC and Yukon 
Gary Malkowski, VP, Stakeholder and Employer Relations, Canadian Hearing Society 
Anthony Tibbs, Chair of the Board and the Acting CEO, Media Access Canada 
Beverley Milligan, Analysis and Research, Media Access Canada 
Kim Kilpatrick, GTT Coordinator, Canadian Council of the Blind  
Megan McHugh, President, Canadian National Society of the Deaf-Blind 

 

http://nupge.ca/news_2006/n23au06a.htm
http://aregeebee.typepad.com/sign_language_interpretin/accessibility-laws-rights/
http://www.chrc-ccdp.gc.ca/eng/content/your-guide-understanding-canadian-human-rights-act-page1
http://www.chrc-ccdp.gc.ca/eng/content/your-guide-understanding-canadian-human-rights-act-page1
http://www.chrc-ccdp.ca/eng/content/multimedia

	Federal Court Decision - http://decisions.fct-cf.gc.ca/fc-cf/decisions/en/item/52788/index.do
	National Union of Public and General Employees- http://nupge.ca/news_2006/n23au06a.htm
	SLIAO - http://aregeebee.typepad.com/sign_language_interpretin/accessibility-laws-rights/
	Canadian Human Rights:   English- http://www.chrc-ccdp.gc.ca/eng/content/your-guide-understanding-canadian-human-rights-act-page1  ASL - http://www.chrc-ccdp.ca/eng/content/multimedia LSQ - http://www.chrc-ccdp.ca/fra/content/multi-media

