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Monday September 11, 2017

Mr. Claude Doucet

Interim Secretary General

Canadian Radio-telecommunications Commission (CRTC)
Ottawa, ON KIA ON2

Re: CRTC TNC 2017-33: Procedural Request for Review of the regulatory framework
for text-based message relay services - File Number: 1011-NOC2017-0033

Dear Mr. Claude Doucet:

The Canadian Association of the Deaf-Association des Sourds du Canada (CAD-ASC), the
Deaf Wireless Canada Consultative Committee (DWCC), and the Canadian National
Society of the Deaf-Blind (CNSDB) have received a letter from Mr. Bradley Gaudet, dated
September 8th, regarding the procedural request for an added Supplementary document to
be put on the record for proceeding CRTC TNC 2017-33: Review of the regulatory
framework for text-based message relay services

This secondary cover letter directly replies to the letter documentation whereas the CRTC
officially accepted our procedural request to file supplementary information on the record of
Telecom Notice of Consultation CRTC 2017-33.

Our joint groups confirm we received this letter of acceptance and have been in touch with
Mr. Gaudet about technicalities and were instructed to re-file the letters electronically.

Please find two other documents originally dated 29 August 2017, our original submission
date of the Supplemental package. The only minor adjustment we made to the re-
submission documentation here (numbered 2), was to add links to the images that might
be of degraded quality in the conversion to PDF and renumbering the points after realizing
two analytic points were enmeshed in another paragraph, for the purpose to make it easier
for reference considering policy analyses.

Thank you for giving us the opportunity to add this supplementary package to the record of
the proceeding of Telecom Notice of Consultation CRTC 2017-33. CNSDB especially
appreciates it.

Our joint party does need a point of clarification as to the final deadline for the cost
application deadline for TNC 2017-33. It was our guess that it would be September 29,
2017.

Please feel free to correspond with us with further comments, or questions, by contacting
the Chair and the Presidents in your response.

Sincerest regards,

Lisa Anderson-Kellett, Chair Frank Folino, President
Deaf Wireless Canada Canadian Association of the Deaf-
Consultative Committee Association des Sourds du Canada

lisa@deafwireless.ca ffolino@cad.ca
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from: Megan McHugh, President
Canadian National Society of the Deaf-Blind
mchugh.mm@gmail.com

Cc: Bradley Gaudet, CRTC

Nanao Kachi, CRTC

Gary Malkowski, Canadian Hearing Society, CHS
Anthony Tibbs, Media Access Canada, MAC

Lui Greco, Canadian National Institute of the Blind, CNIB
Devin Currie, Maple Communications

Esther Snow, Shaw Communications

All parties in CRTC TNC 2017-33 proceeding
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