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February 3, 2018
Hello Nanao and Ursula,

This letter is to both of our CWTA and CRTC contacts, and we will include others in CRTC as
well as to the Deaf, Deaf-Blind and Hard of hearing organizations that we represent when we
meet the CWTA.

The intent of this letter is that we wish to have things cleared up and that our 3 groups’
communication be much clearer going forward.

On June 15, 2017 the Review of Wireless Code 2.0 was released as TRP 2017-200. In items
381-383 it was directed that CWTA to take on video production of the Wireless Code videos.
These videos were to be completed no later than four months from the date of this decision.
And it was that “Bell Canada, Eastlink, Freedom Mobile, RCCI, SaskTel, TCC, and Videotron
are to support this initiative with the resources necessary to allow for the meaningful and active
participation of the Deaf and hard of hearing community.”

However certain issues still are predominant, hence this letter.

December 2017 was a busy month for many of us, but our groups (primarily DWCC and CAD-
ASC with the support of CNSDB, CHS, SDHHNS and DAANS) did our very best and worked
very hard investing hours of time to launch a four-language version of a press release to
announce to our Deaf community members about the ASL and LSQ videos of Wireless Code
main points. We talked about the CRTC policy and the process of working with CWTA.

Please see the following links for our press releases:

Website in English: http://bit.ly/2BMKr5L (DWCC)

Website in French: http://bit.ly/2DWdycB (DWCC)

Written press release PDF: http://bit.ly/2kxAyCc (DWCC)

Press Release PDF version at http:/bit.ly/2DXA6ts (English) and http://bit.ly/2DW9hWz
(French) -- (CAD-ASC)

In addition, there are two Press Release videos available from the 6 organization group :
ASL video: https://youtu.be/8liIMIUMCeo




LSQ video: https://youtu.be/Xgygh88X88M

We went to all of this trouble, and yes, expense, and we had communicated with Ursula Grant
at the CWTA, who then said she would be communicating with her media person and would
liaise with her contact at CRTC. It needs to be mentioned also that there was great stress on
our end to ensure to meet the policy deadline of December 15, 2017.

Yet upon less busy times, we have gone through both CRTC and CWTA websites and we do
not see the videos of ASL or LSQ anywhere on either of CRTC and CWTA websites. Yes, we
see it on just CWTA press release but not on the websites. We do appreciate there was a
tweet about it but no distribution was done on Facebook by either CRTC or CWTA. CRTC did
not share both videos on their website, nor did not release a press release or share it on their
social media or retweet our posts. We do very much want to be able to retweet and share
CRTC and CWTA's direct links to their websites, but the information is not there on webpages
for us to share to show our members that the support is coming from both of your government
and quasi-government organizations.

We need to inquire because this is clearly and specifically stated in policy TRP 2017-200 items
numbers 381 to 383. To have the videos up four months to the date of the release of the
policy which is December 15, 2017. Yet we see a lack of effort on both CWTA and CRTC’s
part to distribute it on their own websites which has created immense disappointment on our
behalf. This is very important to us as we represent the Deaf, Deaf-Blind and Hard of Hearing
Canadians.

So we are basically asking, where are the ASL and LSQ videos on the CRTC website for the
new Wireless Code? So far, the CWTA web link in the menu automatically redirects to the
CRTC website on Wireless Code automatically, then when we land on the page, there are no
videos in ASL and LSQ on this specific website at this link:
https://crtc.gc.ca/eng/phone/mobile/code.htm

Currently, CWTA mentions the youtube links in their press release ONLY.

One other thing that bothers CAD-ASC and DWCC is that not only is there one video made
each of ASL and LSQ made by CWTA, it is not that specific video that is shared on all the
companies’ websites. We are puzzled as we see multiple repeats of the same video spread out
with each of the company’s logos at the beginning of the video. We had expected to keep
visiting the CWTA videos and see the numbers grow of views of that one ASL and one LSQ
video. Instead the video on the company websites does not show the multiple logos that is on
the CWTA videos. For example, we are seeing Rogers video with their logo at the beginning of
the video, Freedom Mobile video with their logo at beginning of video, and so forth.

Both organizations are very puzzled because of the wording we saw in TRP 2017-200 that was
VERY specific regarding this practice: “These videos are to be created in the interest of all
Canadians and must not be an advertising vehicle for any particular service provider.” While it is
wonderful that we note nearly all the WSP’s have posted the videos in ASL and LSQ on their
websites at the same time it is not following the policy requirement as quoted above and we
have to check all the different videos to see how many people are viewing and do the counting -
much more work for statistical or reporting! See the following lists of 1) YouTube video links 2)




links where the video locations are very inconsistent tor placement ot the video on the company
websites.

Youtube video links:

Rogers video: _https://youtu.be/FN1ta3BVgMI

Bell video: https://youtu.be/Sua7YWyreEQ

BellMTS video: https://youtu.be/01pS2MrmJTM

Telus video: https://youtu.be/W10kt TZd1g

Sasktel video: https://youtu.be/PE6BDHE2Q1Y

Freedom video: https://youtu.be/Bta3GdIbf04

Public Mobile video: https://youtu.be/5xQm1rWxVoY

Koodo: https://www.koodomobile.com/crtc-wireless-code

Tbaytel: http://www.tbaytel.net/personal/mobility/more/wirelesscode

PC Mobile: https://www.youtube.com/watch?time continue=13&v=jRocb7dLpvc
Fido: https://www.youtube.com/watch?time continue=3&v=WUwbe1vPrNQ
Videotron video (LSQ): N/A - the web link just redirects with a link direct to CRTC website
Virgin Mobile: N/A

Eastlink: N/A

Video location on company websites:

Rogers: https://www.rogers.com/customer/support/article/the-wireless-code

Bell: http://support.bell.ca/Mobility/WWhat is_Bell Mobility Wireless Code of Conduct
BellMTS: https://www.bellmts.ca/residential/accessibility

Telus: https://www.telus.com/en/bc/support/article/the-wireless-code-of-conduct
Sasktel:https://www.sasktel.com/about-us/legal-and-regulatory/crtc-wireless-code-site No video
Freedom Mobile: https://www.freedommobile.ca/accessibility-and-terms/wireless-code-of-conduct No
video

Public Mobile:https://www.publicmobile.ca/en/bc/privacy-legal

Fido:https: www.fido.ca/consumer/content/wireless-code

Koodo: https://youtu.be/TxOEHgjgGX4

Tbaytel: https://youtu.be/6XPbpRKL4mk

PC Mobile: http://www.pcmobile.ca/crtc.jsp

Virgin Mobile: www.virginmobile.ca/en/support/wireless-code-consumer-
checklist.html?province=ON&geoResult=ON (No Video)

Eastlink: www.eastlink.ca/wireless/consumercode.aspx

Videotron video (LSQ): N/A - the web link just redirects with a link direct to CRTC website

Here are our recommendations for future posts and if possible, the situations are to be
remedied as soon as possible:

1) The WSP companies should have the video on their accessibility webpages as well as
where it mentions the wireless code on their website, not one or the other.

2) CRTC should post the ASL and LSQ videos on THEIR website FIRST before we all do,
and it would have been nice for CRTC to also do a press release or launch the videos on
the same day as we all did to show the respect of the collaborative work we all did.

3) CRTC should insert the ASL and LSQ videos on their website in two places, in the
general Wireless Code webpage, and also create a webpage that has a header: CRTC
Wireless Code for Deaf, Deaf-Blind and Hard of Hearing Canadians, so they can view
ASL and LSQ videos on the CRTC website, for centralization purposes as it is critical for
all to see in once central place. This is where the upcoming terminology videos can also
be inserted.



4) Search Engine Optimization (SEQ) needs to be contigured in CR 1 C website so that
general public can type the following keywords: “Deaf, “Deaf-Blind,” “Hard of Hearing,”
“ASL,” “LSQ” and this would also can lead website visitors to find the information in its
appropriate location.

5) Itis our view with the way the whole thing is set up with CWTA and CRTC, Deaf, Deaf-
Blind and Hard of Hearing Canadians are not currently protected with the rights and
responsibilities at this time, and will continue to not be, until the CRTC puts it on their
website.

CAD-ASC and DWCC share concerns with the lack of ASL and LSQ videos on the CRTC’s
website, both groups want to point out that our Sign languages in Canada: ASL and LSQ are
human rights, providing access to information as an obligation for accessibility. This will protect
each Canadian Deaf, Deaf-Blind and Hard of Hearing to ensure equivalency of the messaging
that includes us in Canadian society on the same level as others, even with the Wireless Code.

Hence, CAD-ASC and DWCC would really like to create a new post as soon as possible on
both of our websites to provide links that when clicked, would go directly to the CRTC’s Wireless
Code English & French webpage, and the goal is that the ASL and LSQ videos will be there
integrated with the English and French of the Wireless Code, and then this will enable to
show our collaboration up front to show the important work we are doing is being valued and
represented to Canadian society.

Would the CRTC able to provide a specific timeline on when the ASL and LSQ videos will be
posted on the CRTC’s Wireless Code web pages, so that CAD-ASC and DWCC can prepare for
the public education of the Wireless Code to uphold the critical rights and responsibilities as
customers on the Code.

We would like to end this letter to CRTC and CWTA by providing direct feedback that we have
received about the videos that were produced for the Wireless Code in November & December.
We received comments that the videos produced were the “very best videos with the highest
quality of production, with ASL and LSQ execution of message equivalency.” This highest paid
complement by several prominent Deaf community members would not have been possible
without the 14 years of video production expertise by DWCC and CAD-ASC consultants. The
least that CRTC could do is acknowledge all the time and effort that went into these
professionally created videos is include them on their own website.

Should there be any further questions, please let us know and we look forward hearing from you
as soon as possible for the further collaborations.

Thank you,

Lisa Anderson-Kellett, Chairperson
Deaf Wireless Canada Consultative Committee

Frank Folino, President
Canadian Association of the Deaf-Association des Sourds du Canada



CC:

Claude Doucet, Secretary General, CRTC

lan Scott, Chairperson and Chief Executive Officer, CRTC

Megan McHugh, President, Canadian National Society of the Deaf-Blind (CNSDB)
Gary Malkowski, Vice President, Stakeholder and Employer Relations, Canadian
Hearing Society (CHS)

Elliott Richman, Assistant Director, Deafness Advocacy Association Nova Scotia
(DAANS)

Frank O’Sullivan, Executive Director, Society of Deaf and Hard of Hearing Nova
Scotians (SDHHNS)

James Roots, Executive Director, Canadian Association of the Deaf-Association
des Sourds du Canada (CAD-ASC)

Other parties in 2016-293:

Monica Auer, Executive Director, Forum for Research and Policy in
Communications (FRPC)

Marina Pavlovi¢, Assistant Professor, Faculty of Law, Common Law Section,
University of Ottawa

Ben Segel-Brown, Legal Counsel, Public Interest Advocacy Centre

John Lawford, Executive Director and General Counsel, Public Interest Advocacy
Centre

DWCC Executive:

Michael J. Stewart, Secretary
Darryl Hackett, Treasurer

Jeffrey Beatty, Assistant Treasurer
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