
 

 

Mr. Claude Doucet  

Secretary-General  

Canadian Radio-television and Telecommunications Commission (CRTC)  

Ottawa, ON KIA ON2  

July 29, 2022  

Telecom Notice of Consultation CRTC TNC 2021-102 Review of Video Relay Services, 
- CDBC.VRS Survey Analysis Appendixes  
 

Dear Secretary-General,  

1. The Canadian National Society of the Deaf-Blind (CNSDB) is participating in this 
proceeding with the Deaf-Blind Planning Committee (DBPC), as the “Canadian Deaf-Blind 
Collective” or “CDBC.VRS.”   

2. The CDBC.VRS submitted its Intervention and Survey Report, including Appendices A, B, 
and C, on May 16, 2022.  

3. The CDBC.VRS provides additional documents for its Survey Analysis of VRS in response to 
TNC 2021-102, focusing on Deaf-Blind Accessibility. 
 

4. Three Appendices (D, E, and F) are submitted as Part II of the CDBC.VRS Survey Report.  
This submission includes all the raw data presented in 3 different formats, considering the 
accessibility of the Deaf-Blind report readers. 
 

a. Appendix D - Text only 
b. Appendix E - Text with Descriptions 
c. Appendix F - Tables and Charts with Descriptions 

 
5. CDBC.VRS Collective greatly appreciates the Commission's support of the submission of 

these Appendices for the Reply phase. 
 

6. Should you have any questions, please do not hesitate to contact all of us.  

Sincerest regards,  

Megan McHugh,                Terri Nolt,              
President       Chairperson       

Canadian National Society    Deaf-Blind Planning   

of the Deaf-Blind      Committee    

mchugh.mm@gmail.com    cdbc.vrs@gmail.com                 

cc Jennifer Porteous, CRTC  
Nanao Kachi, CRTC  

Parties to TNC 2021-102  
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