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November 30, 2024

Mr. Marc Morin

Secretary-General

Canadian Radio-telecommunications and Telecommunications Commission (CRTC)
sec-gen@crtc.gc.ca

and

The CRTC Public Hearing Team

Public Hearings, Canadian Radio-television and Telecommunications Commission (CRTC)
Ottawa, ON KIA ON2

hearing@crtc.gc.ca

Referencing:

Public record: 1011-NOC2024-0293
Public record: 1011-NOC2024-0294
Public record: 1011-NOC2024-0295

Re: Procedural Response for TNC CRTC 2024-293, CRTC 2024-294, CRTC 2024-295

Dear Secretary General,

1. On November 23, 2024, The Deaf Wireless Canada Consultative Committee -
Comité pour les Services Sans fil des Sourds du Canada (DWCC - CSSSC or
"DWCC"), filed a procedural letter requesting clarity on processes with the three
separate proceedings in relation to a planned survey for Deaf, Deaf-Blind and Hard
of hearing Canadians as well as a timeline extension for the proceedings for a
fulsome contribution to the record for all participants.

2. On November 28, 2024, the parties such as Rogers Communications Inc., Bell
Canada, Cogeco communications Inc. and Bragg Communications Inc. sent a letter
suggesting “the deadlines for submission of interventions for all three NOCs to Feb
28, 2025 and the deadlines for submission of replies to March 14, 2025.”

3. The DWCC would like to affirm that we have engaged in communication with the
industry parties and we are in full support of the adjusted deadlines as it allows for
our team to do its work and ensure Deaf-Blind have full participation in the analysis
and contribution of their perspectives to the resulting report. DWCC did share the
timeline for the survey team to prepare a survey report, and ultimately it was the
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companies who decided on the proposed deadline, which we endorse.

4. The DWCC appreciates the communication that took place with the mutual goal of
fairness for everyone’s full participation in the three proceedings especially for the
consumer groups which require time for gathering their perspectives. The DWCC is
in agreement “that it would not be fair or appropriate to grant [us] an extension
without granting other stakeholders the same extension. Additional timelines for
individual parties or issues also add unnecessary procedures and burdens for all
stakeholders, including the Commission.”

5. In sum, we wholeheartedly support the industry participants that request the
timeline be adjusted to February 28 and March 14, 2025 as outlined.

6. Should you need further information or wish to discuss this matter in greater detail,
please do not hesitate to reach out to us at requlatory@deafwireless.ca.

Thank you,

Jeffrey Beatty, Chair
Deaf Wireless Canada
Consultative Committee (DWCC)

Cc: Nanao Kachi, Director, Social and Consumer Policy
All parties of CRTC 2024-293 as per July 23, 2024 Staff Letter
(Reference(s): 1011-NOC2016-0293, 1011-NOC2018-0422)

Distribution List:
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mailto:regulatory@deafwireless.ca
https://crtc.gc.ca/eng/archive/2024/lt240723b.htm?_ga=2.55867170.865945988.1732333971-1536306633.1666814044
mailto:rwi_gr@rci.rogers.com
mailto:ruth.altman@rci.rogers.com

