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Mr. Marc Morin

Secretary-General
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and

The CRTC Public Hearing Team

Public Hearings, Canadian Radio-television and Telecommunications Commission (CRTC)
Ottawa, ON KIA ON2

hearing@crtc.gc.ca

Referencing:
Public record: 1011-NOC2024-0293
Public record: 1011-NOC2024-0294

Re: DDBHH Accessibility for TNC CRTC 2024-293, CRTC 2024-294, CRTC 2024-295
Dear Secretary General,

1. Thank you for allowing extended deadlines for groups such as the DWCC and the
telecoms to participate in ample timelines, as seen in Changes to procedure for the
2024-293, 2024-294 and 2024-295 proceedings, using the 294 as an example
here:_link.

2. DWCC thanks all the phone companies, and the other consumer and research
groups and organizations for their support with the deadlines.

3. This letter is to focus on the participation in TNC CRTC 2024-294: Call for
comments — Making it easier to choose a wireless phone or Internet service —
Removing barriers to switching plans. DWCC requires an extension only for only the
294 proceeding based on extenuating circumstances beyond its control.

4. DWCC unfortunately has been faced with an unusual situation, it was very
challenging to find an LSQ translation team who is willing to contend with delayed
payments with the CRTC cost payment structures in place, it took time to get
French and LSQ translations for the whole survey. We had to push forward and
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release the survey in English and ASL while the LSQ translation team was working
on French to LSQ translations and all the ASL videos into a resource for them to
work with. It was a process that was not simple.

5. With proceeding 293, with the tight timelines between 293, 294 and 295, the team
went ahead with downloading the survey responses at the end of the day on
February 1st, 2025 in the evening. At that time, there were just 11 respondents
who indicated they use LSQ and French.

6. The team then did the data extraction clean up, organization, and analysis,
creating charts and infographics, and survey report writing and collaborated to pull
together the report as a submission to the TNC CRTC 2024-293 proceeding.

7. To allow for equitable inclusion of French and LSQ participants in the 294 (and
295) proceedings, the survey was extended to February 14th with no increase,
then again to February 21st, with the goal of increased French/LSQ survey
participation. As of today, on February 20th, there is now a significant increase to
69 respondents who indicated that they use LSQ and French. The reason for
this significant increase was a person willing to advertise on her LSQ News
Facebook page posted on February 19, 2025.

8. This means the team does not have adequate time to complete and compile a
report for submission by the original deadline of February 28th. According to the
Rules of Procedure, the maximum extension parties can request is 10 days, and
accordingly, the team will collaborate and complete the intervention and survey
analysis report and the subsequent document deadlines for Final Reply and Cost
Applications by the proposed and adjusted timeline as follows for 294:

a. March 10th, 2025 - First intervention and Survey Analysis report (Feb 28)
b. March 24th, 2025 - Final Reply for 294 (March 14)
c. April 24th, 2025 - Cost Application deadline for 294 (April 14)

9. As such, the DWCC would like to procedurally request that the CRTC approve of
the equitable inclusion of French and LSQ participants in the last two proceedings,
including TNC CRTC 2024-294 by allowing the ten-day extension of the
submission of the intervention, survey analysis report, final reply and cost
application deadlines.

10. The DWCC appreciates the CRTC taking their time to address and consider our
concerns, viewpoints and requests.

11. Should you require additional information or wish to discuss this matter further,
please feel free to contact us at requlatory@deafwireless.ca.

Thank you,

Jeffrey Beatty, Chair
Deaf Wireless Canada Consultative Committee (DWCC)
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