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no fees when changing/cancelling
internet or wireless phone provider

Extra Fees

55%’ .

Respondents said there should be
no fees when ending a current
internet or wireless phone plan
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Respondents think extra fees
on internet or wireless phone
plans should be disallowed

Respondents said there should
be no fees when starting a new
internet or wireless phone plan

Respondents said there should be

TOP 4 that make it difficult for respondents to change or

FEES cancel their internet and/or wireless phone plans

Changing
fees fees new provnder plans

Rationale

TOP 3 reasons extra fees should be prohibited
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THREE why respondents oppose
REASONS fees for switching providers

‘ 97 % An unfair financial cost
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Creates barriers
to changing plans




