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May 9, 2025

Mr. Marc Morin

Secretary-General

Canadian Radio-Television and Telecommunications Commission

Ottawa, Ontario K1A ON2

Subject: Supplementary Intervention — Petition Submission and Campaign Update

Reference: Telecommunications Notice of Consultation CRTC 2025-20 and 2025-20-1

Public Record Number: 1011-NOC2025-0020

Dear Secretary General,

1. The Deaf Wireless Canada Consultative Committee (DWCC) respectfully submits this
supplementary intervention as a follow-up to our procedural letter commitment under
Telecommunications Notice of Consultation CRTC 2025-20.

2. As noted, DWCC committed to delivering a petition and corresponding community
mobilization materials in support of a fourth communication option for the 9-8-8
suicide crisis service: direct access in American Sign Language (ASL) and Langue
des signes québécoise (LSQ) over video communications.

3. The good news is the video production was pulled off, a wonderful ensemble of 8 Deaf
ASL and LSQ Deaf community people stepped up voluntarily to participate in the call to
action video, and a petition in both languages, with two separate language petition links,
was completed. However this did not come without its own challenges.

4. As noted in our earlier procedural document, one of our greatest challenges was
securing participants and professionals willing to contribute their services on a
deferred-compensation basis, with the understanding that reimbursement would only
occur later through the CRTC’s cost application process. This proved particularly difficult
for specialized services such as LSQ translation, ASL interpretation, and video editing.
Even the volunteer influencers anticipate honorariums at a later date. As financial
constraints persist, obtaining firm commitments from skilled contributors—without
immediate compensation—has become increasingly difficult. These circumstances
introduced unforeseen delays and barriers to the timely execution of this important
accessibility initiative.


mailto:regulatory@deafwireless.ca
http://www.deafwireless.ca
https://x.com/DeafWirelessCAN
https://applications.crtc.gc.ca/instances-proceedings/Default-defaut.aspx?EN=2025-20&Lang=eng&_ga=2.109453318.2008135755.1746675655-260962488.1745808908

5.

7.

Campaign Production Delays — Factors Beyond Control

As outlined in our procedural letter dated April 25, 2025, DWCC committed to submitting
petition materials. However, two unforeseen production challenges significantly impacted
our campaign timeline and delivery:

a. LSQ Influencer Delay: One of our key LSQ influencers experienced unavoidable
delays in submitting their recorded video lines based on the final script. This
postponed our planned LSQ content timeline.

b. Video Editor Withdrawal: Our original video editor unexpectedly withdrew from
the project just days before the scheduled video completion deadline. This
caused an urgent scramble to secure a new video editor and complete the
ASL-LSQ call-to-action video.

Due to these setbacks, the final video was not completed until the late evening of
Sunday, May 4, 2025. The release occurred the next day, May 5, which unfortunately
coincided with Red Dress Day—a solemn national memorial for Missing and Murdered
Indigenous Women and Girls (MMIWG). Out of respect and awareness of social media
sensitivities, DWCC’s petition launch was limited in visibility.

Furthermore, in our Deaf community, May 7 marked Interpreter Appreciation Day,
resulting in additional social media competition and diluted outreach engagement.

Petition Status and Ongoing Engagement

8.

10.

Despite these obstacles, DWCC is moving forward. The petition was publicly launched
and will remain live beyond the May 9 submission deadline. As of today, May 9, 2025,
the combined total of the English and French petitions is 177 signatures. Our outreach
strategy remains active, with as many as a combined 2,900+ views of our videos in
social media, with over 24 shares of one of the videos, and we are confident the petition
will gather between 500 to 1,000 signatories, representing strong support from Deaf,
Deaf-Blind, and Hard of Hearing communities and their allies across Canada.

We ask the Commission to consider this submission as a representation of ongoing
community engagement and growing support for the inclusion of ASL and LSQ direct
communication in the 9-8-8 mental health support system. DWCC advises the
Commission to keep its eye on the petitions now that you have access to the links, until
May 30th, 2025 to consider the petition numbers to be complete.

There were a total of 3 English-ASL, French-LSQ and mixed ASL & LSQ videos
produced with transcripts available for all:

1. English-ASL video for Petition: Youtube

2. French-LSQ video for Petition: Youtube

3. Call to Action video for public redirect for signatures: Youtube


https://youtu.be/VTbXvJkNxRY?si=LrkL3fq0EhVTU3ut
https://youtu.be/FHelQiU0OPA?si=ynPoC25b8zbnhE9T
https://youtu.be/eVIxfKh_FYQ

The rest of the materials, complete with transcripts, are available below.

Enclosed Materials

11. If you click on the text, it will jump to the aforementioned section, the Appendix pages,
within this document, for your convenience. Please find enclosed the following materials
as part of this supplementary intervention:

a. ll-to-Action Vi ASL and L nd transcri

b. Petition Texts, ASL/LSQ Videos and Links (English and French)
c

d

Social Media Posts and Outreach Links
Press Release Text and Links

12. We thank the Commission for the opportunity to contribute meaningfully to this important
proceeding and reaffirm our commitment to advancing linguistic and accessibility equity
for the Deaf, Deaf-Blind, and Hard of Hearing community in Canada.

Respectfully submitted,

Jeffrey Beatty, Chair
Deaf Wireless Canada
Consultative Committee (DWCC)

Cc: Nanao Kachi, CRTC

Cc: Suzanne Laforest, CAV

Cc: CAMH

CC: Bell, Telus, Rogers, Quebecor, Sasktel
CC: PIAC

CC: CDGM

Encl. English and French language Press Releases in PDF format



Appendix of Enclosed Materials

10a. Call to Action Video

Facebook Video Post: https://www.facebook.com/share/v/1CSxc3iM5Z/

Youtube: https://youtu.be/eVIixfKh_FYQ
English Transcript: https://bit.ly/ENtranscript988video

French Transcript: https:/bit.ly/FRtranscriptlavidec988
10b. Petition Texts, ASL/LSQ Videos and Links (English and French)

We pasted only the text for the English petition below with all the different language links including
ASL/LSQ translations links below:

English Petition:
https://www.change.org/p/act-now-add-direct-asl-Isg-access-t0-9-8-8-mental-health-services

ASL Translation of Petition: https://youtu.be/VTbXvJKNXRY ?si=LrkL3fgOENVTU3ut
French Petition: https://bit.ly/PetitionOption4LSQASLfr
LSQ Translation of Petition: https://youtu.be/FHelQiUOOPA?si=ynPoC25b8zbnhE9T

English Petition text:

Petition for Direct ASL/LSQ Access to 9-8-8 Mental Health Support Services by Deaf Wireless
Canada Consultative Committee (DWCC) and the Canadian DDBHH Community

To: The Canadian Radio-television and Telecommunications Commission (CRTC) and the
Government of Canada

CC: Canadian Association of Mental Health (CAMH), and
Canadian Administrator of Video Relay Services (CAV)

We, the undersigned, call for urgent action to ensure the 9-8-8 Suicide Crisis Helpline is fully
accessible to Deaf Canadians by providing a fourth accessible communication option: direct video
communication in American Sign Language (ASL) and Langue des Signes Québécoise (LSQ).

Why is this important?

Currently, the 9-8-8 service is only available in three formats:

Text messaging

Phone calls

Video Relay Services (VRS)

We recognize and support these existing options, but they do not meet the full range of

communication needs within the Deaf community. A significant service gap exists that needs to be
addressed.


https://www.facebook.com/share/v/1CSxc3iM5Z/
https://youtu.be/eVIxfKh_FYQ
https://bit.ly/ENtranscript988video
https://bit.ly/FRtranscriptlavideo988
https://www.change.org/p/act-now-add-direct-asl-lsq-access-to-9-8-8-mental-health-services
https://youtu.be/VTbXvJkNxRY?si=LrkL3fq0EhVTU3ut
https://bit.ly/PetitionOption4LSQASLfr
https://youtu.be/FHelQiU0OPA?si=ynPoC25b8zbnhE9T

We need a fourth option: direct video calls in American Sign Language (ASL) and La Langue
des Signes Québécoise (LSQ).

ASL and LSQ are our primary languages.

We must have the freedom to choose how we reach out, whether by text, VRS, or direct
ASL/LSQ video calls.

Direct video communication ensures privacy, emotional connection, and cultural relevance.
When facing a mental health crisis, no one should be forced to go through a third-party interpreter.
The Problem

Many Deaf individuals struggle to access proper mental health support due to language barriers.

There are only two mental health government programs in Canada dedicated to Deaf people, one in
British Columbia and one in Ontario.

There are only two Deaf support safety houses in Quebec: Maison des femmes Sourdes de Montréal
(MFSM) and Maison des hommes Sourds (MHS), leaving significant gaps in services across the
country.

The Solution

Ensure 9-8-8 includes a stable, funded, and professional fourth option: direct access to ASL and
LSQ communication with trained professionals who understand Deaf culture and language.

Create and invest in training opportunities for Deaf professionals in social work, psychology, and
mental health counselling.

Increase job opportunities for Deaf, DeafBlind, and hard-of-hearing Canadians, reducing
underemployment in our community.

Our Demand

We, the undersigned, demand direct ASL and LSQ access to suicide and mental health calls for
Deaf Canadians.

We urge the CRTC and the Government of Canada to make 9-8-8 fully accessible for all Deaf
Canadians by adding a fourth accessible option to access mental health and suicide support.

Sign this petition and let’s make 9-8-8 truly accessible!

FYI: In the U.S,, the 988 Lifeline offers text, phone, chat, and direct ASL videophone services


https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/

for DDBHH users through a dedicated webpage, managed by Vibrant and funded by SAMHSA.
Canada must match this level of accessible, equitable support.

10c. Social Media Posts and Outreach Links - English and French

Facebook - EN: https://www.facebook.com/deafwirelesscan/videos/1402405294216609
LinkedIn - EN: https://www.linkedin.com/feed/update/EN

Linkedin - FR: https://www.linkedin.com/feed/update/FR

Twitter - EN: https://x.com/deaftravel/status/1920311942465437945

Twitter - FR: https://x.com/deaftravel/status/1920312968228557219

For a preview sample, the English Social Media post for Facebook is pasted below:
SOCIAL MEDIA
£2 CALL TO ACTION: Deaf Canadians Need Direct 9-8-8 Access! &

Text. Phone. VRS.
Not enough.

We need a 4th option: Direct ASL/LSQ video calls for 9-8-8 suicide and mental health
support.

“2 Our mental health matters.
¥ Our languages matter.
< Our community deserves direct access.

Youtube link: https://youtu.be/eVIxfKh FYQ?si=027J1EC70YWnapcJ

EN Transcript link: https://bit.ly/ENtranscript988video

4\ Sign the petition now to demand ASL and LSQ video access for DDBHH Canadians!

#. https://www.change.org/p/act-now-add-direct-asl-Isq-access-to-9-8-8-mental-health-services

% ASL/LSQ video below [

Ref: https://988.ca/

#988ForAll #ASLAccess #LSQAccess #DeafMentalHealth #988 #CRTC #CAMH #DWCC
#CAV #CanadaVRS #AccessibleCanada

10d. Press Release Text and Links

Bilingual Press Release on DWCC website

EN Press Release PDE F k English Pr Rel
FR Press Release PDE Facebook French Press Release


https://www.samhsa.gov/
https://www.facebook.com/deafwirelesscan/videos/1402405294216609
https://www.linkedin.com/feed/update/urn:li:activity:7325730544112021505/?actorCompanyId=95717701
https://www.linkedin.com/feed/update/urn:li:activity:7325733867636609024/?actorCompanyId=95717701
https://x.com/deaftravel/status/1920311942465437945
https://x.com/deaftravel/status/1920312968228557219
https://youtu.be/eVIxfKh_FYQ?si=o27J1EC70YWnapcJ
https://bit.ly/ENtranscript988video
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https://988.ca/
https://www.deafwireless.ca/index.php/2025/05/06/press-release-deaf-canadians-demand-direct-access-to-9-8-8-suicide-crisis-line-in-asl-and-lsq/
https://www.deafwireless.ca/index.php/2025/05/06/press-release-deaf-canadians-demand-direct-access-to-9-8-8-suicide-crisis-line-in-asl-and-lsq/
https://www.deafwireless.ca/wp-content/uploads/2025/05/DWCC-9-8-8-Petition-Call-for-Action-FOR-IMMEDIATE-RELEASE-FINAL.pdf
https://www.facebook.com/deafwirelesscan/posts/pfbid07SHvktFwraM9ttouGka2CSYDLskMKEaSQCgMieJ7j6uQntHMX4WE34cmfomxjwzal
https://www.deafwireless.ca/wp-content/uploads/2025/05/FR-CSSSC-9-8-8-Petition-appel-a-laction-POUR-DIFFUSION-IMMEDIATE-FINALpdf.pdf
https://www.facebook.com/deafwirelesscan/posts/pfbid0xDi2Tbvz4CVr2x473fxrCT8t6tajEfiNVzjLKUcjv6GKSVdMRAeot3Fv892HzhLHl

English Press Release Text
Deaf Canadians Demand Direct Access to 9-8-8 Suicide Crisis Line in ASL and LSQ

May 6, 2025 — Ottawa, ON — The Deaf Wireless Canada Consultative Committee (DWCC),
alongside the Deaf community of Canada including all Deaf, DeafBlind, and Hard of Hearing
(DDBHH) Canadians, calls on the Canadian Radio-television and Telecommunications
Commission (CRTC), the Government of Canada, and the Centre for Addiction and Mental
Health (CAMH) to immediately implement a fourth access option to the 9-8-8 Suicide Crisis
Helpline: direct video communication in American Sign Language (ASL) and Langue des Signes
Québécoise (LSQ).

A national petition launched today urges the federal government to close a critical service gap in
Canada’s mental health and suicide prevention response system. While 9-8-8 currently offers
access through text, phone, and Video Relay Service (VRS), none of these meet the direct
linguistic and cultural needs of Deaf Canadians.

The fourth option must include direct video access in ASL and LSQ to ensure Deaf, DeafBlind,
and Hard-of-Hearing individuals can communicate immediately and equitably during a mental
health crisis without relying on third-party interpretation

Quote

“Deaf Canadians must have the freedom to choose how we communicate in a crisis,” said Lisa
Anderson, Project Director: “ASL and LSQ are our first languages. In moments of trauma, no
one should be forced to communicate through a third party.”

In the United States, the 988 Lifeline already includes direct videophone access for ASL users,
funded by the Substance Abuse and Mental Health Services Administration (SAMHSA). Canada
has yet to offer the same level of accessible and equitable support.

The petition outlines the need for:
Direct access to ASL and LSQ crisis responders via video calls as a fourth option;
Training and employment of Deaf professionals in mental health services;
Nationwide mental health service expansion beyond the current limited programs in
British Columbia, Ontario, and Quebec.

“Direct communication is not a luxury — it's a lifeline,” said Jeffrey Beatty, the DWCC
Chairperson, supporting the initiative. The DWCC produced a Call to Action video seen here:
DWCC 9-8-8 ASL & LSQ Call to Action

CALL TO ACTION

Members of the public are urged to sign the petition and join the call for a truly inclusive 9-8-8
service:
EN: https://bit.ly/ASLdirectlL SQ4thoptionPetition

FR: https://bit.ly/PetitionOption4L SQASLfr



https://youtu.be/eVIxfKh_FYQ
https://bit.ly/ASLdirectLSQ4thoptionPetition
https://bit.ly/PetitionOption4LSQASLfr

MEDIA CONTACT

Jeffrey Beatty

Chairperson, Deaf Wireless Canada Consultative Committee (DWCC)
e: chair@deafwireless.ca

t: 819-210-6099

w: www.deafwireless.ca

Lisa Anderson

9-8-8 Accessibility Project Director & Accessibility Consultant, DWCC
e: lisa@deafwireless.ca

t: 778-688-3656

DWCC is on social media:

Facebook

X [ Twitter

EN PDF

**END OF DOCUMENT**
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