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Service and Device Usage
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Device and Service Usage

. Both, Wireless and Internet

. Internet only (WiFi)

. Wireless only (LTE/5G)

DHH respondents
did not know
there is a wireless
accessibility plan

DHH respondents
did not have
a wireless
accessibility plan

Type of device(s) DHH respondents own to
receive or unable to receive the public alerts

. Apple iPhone

B Anaroid
B bt

- Windows device

- Do not receive any alerts

. Other
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Emergency Alert App 420/0




Public Alerting System
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Public Alerting System

Most DHH
respondents have
received a public alert

)

2 out of 3

DHH respondents want
to review past alerts

AMBER Alert

T0P4

TYPE OF ALERTS
DHH RESPONDENTS HAVE

RECEIVED IN THE PAST ]

DHH respondents have been in a
location where there was a disaster,
shooting, extreme weather, or any
other emergency events.
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Natural Givil
AMBER Weather Disaster Emergency

Emergency




Systems Testing
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Systems Testing

Most DHH
respondents have
received a test

public alert ‘

3 out of 4
DHH respondents
want to provide
feedback on alerts

ways DHH respondents would like to submit
their feedback about alerts they receive

Button on alert
notification

FIVE DHH respondents should be able to give
Reasons feedback on a test emergency alert

To ensure alerts are delivered in accessible formats

To raise awareness about accessibility issues in
emergency communication

To verify that the alerts are effective for Deaf and
Hard of Hearing individuals

To support the development of more inclusive
public safety systems

To educate about the specific needs of the Deaf
and Hard of Hearing community




Accessibility of Public Alerts to Deaf and Hard of Hearing Canadians
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Accessibility of Public Alerts

Accessibility of current public alert systems
for Deaf and Hard of Hearing respondents

.-

‘ Somewhat

E DHH respondents face when
BARRIERS receiving public alerts

Alert unavailable in ASL or LSQ
No visual notifications

Not enough details

No vibration or haptic alert

No photos of the missing person
Most accessible public alerts
for DHH Respondents

Text Captions ASL or LSQ

79% 75% *\é

Vibration Flashing Lights

|
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Language Access
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Language Access

Deaf and Hard of Hearing respondents indicated
which language(s) they prefer for public alerts

DHH respondents support a DHH respondents believe
federal requirement for sign language ~ :  Public alerts in sign language should
inclusion in all public alerts : be available across all platforms




Information in Public Alerts
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Information in Public Alerts

39%

DHH respondents
are dissatisfied with
information in public alerts

Information DHH respondents want in public alerts

ASL or LSQ video explanation

@ Plain language description of emergency

Phone number, text, or email
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151 Deaf-Blind Respondents

Females

Q 53%

Non-binary

2%

o @ 1-10%
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25% 16%

84% use ASL Modes of communication used

Sign L: 92%
15% uso L0

Tactile ASL or LSQ 24%

56% use English Two-hand manual 9%
11% uso Frencn Potacte 7%
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Service and Device Usage
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Device and Service Usage

. Both, Wireless and Internet

. Internet only (WiFi)

. Wireless only (LTE/5G)

Deaf-Blind
respondents
did not know
there is a wireless
accessibility plan

Deaf-Blind
respondents
did not have
a wireless
accessibility plan

Type of device(s) Deaf-Blind respondents own
to receive or unable to receive the public alerts

0,
4%3 % . Apple iPhone

B Anaroid
B bt

- Windows device

- Other

. Do not receive any alerts

Television

TOP 4
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EMERGENCY ALERTS Social Media




Public Alerting System
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Public Alerting System
Most Deaf-Blind

respondents have
received a public alert

)

2 out of 3
Deaf-Blind
respondents want to
review past alerts

AMBER Alert

T0P4

TYPE OF ALERTS ‘
DEAF-BLIND RESPONDENTS .‘ ther flert

HAVE RECEIVED IN THE PAST ]

Deaf-Blind respondents have been in a
location where there was a disaster,
shooting, extreme weather, or any other
emergency events.

5 MOST COMMON ALERT EXPERIENCES

Natural Givil
AMBER Weather Disaster Emergency

Emergency
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Systems Testing
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Systems Testing

Most Deaf-Blind
respondents have
received a test

public alert ‘

3 out of 4

Deaf-Blind respondents
want to provide
feedback on alerts

ways Deaf-Blind respondents would like to
submit their feedback about alerts they receive

Button on alert
notification

FIVE Deaf-Blind respondents should be able
Reasons !0 give feedback on a test emergency

To ensure alerts are delivered in accessible formats

To verify that the alerts are effective for Deaf-Blind
individuals

To raise awareness about accessibility issues in
emergency communication

To support the development of more inclusive
public safety systems

To educate about the specific needs of the
Deaf-Blind community
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Accessibility of Public Alerts to Deaf and Hard of Hearing Canadians
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Accessibility of Public Alerts

Accessibility of current public alert systems
for Deaf-Blind respondents

.-

‘ Somewhat

E Deaf-Blind respondents face when
BARRIERS receiving public alerts

Alert unavailable in ASL or LSQ
No visual notifications
No vibration or haptic alert

No photos of the missing person

Information on screen disappeared too
quickly or could not review information

Most accessible public alerts
for Deaf-Blind Respondents

Text Captions ASL or LSQ
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Vibration Flashing Lights

|
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Language Access

Deaf-Blind respondents indicated which
language(s) they prefer for public alerts

English

French

Deaf-Blind respondents support a Deaf-Blind respondents believe
federal requirement for sign language ~ :  Public alerts in sign language should
inclusion in all public alerts g be available across all platforms
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Information in Public Alerts
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Information in Public Alerts

34%

Deaf-Blind respondents
are dissatisfied with
information in public alerts

Information Deaf-Blind respondents want in public alerts

or LSQ video explanation

Accessibility support information

Plain language description of emergency
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